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NNOJIO’KEHHUE
00 yCTAHOBJICHHH I'APAHTHIHBIX CPOKOB M CPOKOB CJIYKOBI NP 0KA3AHHUH
CTOMATOJOTHYECKHX YCayT

1. O01mue noJ1oKeHust

Hacrosimee Ilonoxenue paspaborano B coorBercTBuM ¢ ['pakmaHckum komekcoM Pd,
zakoHoM P® ot 07.02.1992 N 2300-1«0O 3amure npas notpedutenei» (manee — 3aK0H 0
3amuTe npas norpedurenei), Ilocranosnenue [IpaBurenscrea PO ot 11.05.2023 N 736
«O06 yrsepaenuu [lpaBun npepocTaBieHns MEAUIIMHCKAMU OPraHU3AIUSIMEA [UIATHBIX
MEIULMHCKUX YCIIyI, BHECEHHMH H3MEHEHUH B HEKOTOpble akTel [IpaBuTelbcTBa
Poccuiickoii @epepaumy W IPU3HAHUM  YyTPATUBUIMM  CHJIY  IIOCTAHOBJICHWUS
IIpasurenscTBa Poccuiickolt ®enepanmu ot 4 oktabps 2012 r. N 1006», uHbBIMHK
HOPMAaTHUBHO-NIPaBOBBIMHU akTaMH PO.

Hactosmee [lonoxenne ompenensieT CPOKW TapaHTHU M CPOKU CIyKOBbI Ha pe3yiibTar
BBIMTOJIHEHHBIX CTOMATOJOTHYeCKHUX ycuyr (pabor) B OO0 «MIL «3IPABI'OPO/I»
(nanee - uMeHyemasi «MeIUIMHCKASI OPTAHU3AIMS, KUCTIOIHUTEIEY ).

I"'apanTuiiHbIe CPOKH U CPOKH CIyOBI MOTrYT OBITH YCTAHOBJIEHBI UCKIFOYHMTEIHHO HA
OBEIIECTBJICHHBIH Pe3y/IbTaT BbINIOJHEHHOH padoThl (Belb) B COOTBETCTBHA CO CT. 5
3aKoHa 0 3alUTe NpaB noTpedurtenell (HampumMep, rmomoOa, IPoTe3 U T.11.).
YcraHoBIIeHHE YKa3aHHBIX CPOKOB Ha YCIyrd (paboTel), pe3yjbLTATOM KOTOPBLIX He
sIBJISIETCS CO3AaHMe HOBOTO0 MAaTepPHAJLHOrO pe3yabrara (Bemiy) HEBO3MOKHO U He
IIPELyCMOTPEHO 3aKOHOM, ITOCKONIBKY YCIyra IoTpeOiseTcs B MOMEHT €¢ OKa3aHus W
pesyJbTaT, pajd KOTOPOro 3aKJII0YaeTcs JOrOBOp, B KaXKJIOM KOHKPETHOM Cllydae He
BCErJa JOCTMKMM, B TOM 4YHCIE B CHJIYy OOBEKTHUBHBIX NPHYMH (HapuMep, Helb3s
YCTaHOBHUTHh NOJ0OHBIE CPOKM Ha OTCYTCTBHE B KaKOH-IMOO CpOK TiOClie JIEYeHHsI
obocTpenust 3aboneBaHus, Ha 0053aTEEHOE PIKUBICHHUE UMILIAHTATA, BHI3IOPOBICHHE
p.)".

I'apanTHiHBId CPpOK — 3TO IEPHOJ, B TEUYECHHE KOTOPOrO B cilydae OOHApy:KEHUs B
paboTe HENOCTaTKa, MCIOJIHUTENL 00s53aH YAOBIETBOPUTE TpeboBaHus mnoTpebuTerns,

1Paamcn—ueme, ykasaHHoe 8 [locraHosBneHun KoHcTuTyuuoHHoro Cyga PP ot 23.01.2007 N 1-M "Mo geny o rnpoBepke
KOHCTUTYUMOHHOCTU MOAOMEHWI NyHKTa 1 cTaTb 779 M NyHKTa 1 cTaThu 781 paskAaHCKOro Kogekca Poccuiickoil ®Pegepauuu B

CBA3M ¢ Wanobamm obwecTBa ¢ OrpaHMHYEHHON OTBETCTBEHHOCTBIO "AreHTCTBO KopnopaTtMsHoi BesonacHocTn" v rpaxagaHuHa B.B.
Makeesa"



YCTaHOBJIEHHBIE CTaTkel 29 3akoHa o 3aluTe IIpaB IIOTpeOHTened M B IOpsIKe,
YCTaHOBIEHHOM JJaHHOM cTaThell (00heM HaHHBIX TPeOOBAHHUN U MOPSAIOK IPELyCMOTPEH
Taloke pasgenoM 2 HactosAwmero llonoxenus). ['apaHTHMHBIM CPOK HMCYHUCISAETCA C
MOMEHTA YCTaHOBJIEHUS Pe3yJibTara paboThl B IOJIOCTh pTa MalUEHTA.

1.5. Cpok ciaymx0bl — 3TO II€PHOJ BpeMeHH, B TeUeHUe KOTOPOTrO UCIIOJNHUTENL O0S3yeTcs
obecrieyuBaTh IOTPEOUTENIO BO3MOXKHOCTH HCIIONB30BaHUsI pe3ynbrara paboTsl IO
Ha3HA4YEeHHWIO ¥ HECTH OTBETCTBEHHOCTH 34 CYIIECTBEHHBIE HEIJOCTATKH HA OCHOBAHUHU
IIyHKTa 6 crareu 29 3akoHa O 3amTe npas notpedurenei (00beM naHHbIX TpeboBaHUN
U IOPSZOK MPedyCMOTpeH Takxke paszenoM 3 Hacrosmero Ilonoxenus). Cpok ciyxObl
UCYMCIISETCs C MOMEHTA YCTAaHOBICHUS pe3yiibTaTa paboTHl B MOJIOCTh PTA MallMeHTa.

1.6. HepmoeraTok — 3TO HECOOTBETCTBHWE BEITIONIHEHHOH padoThl WM 00s3aTeTbHBIM
TpeOOBaHUAM, NIPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBIEHHOM UM IOPSIKe
(mopsimxkaM oOKa3aHWS MENWIMHCKOW TIOMOIIHM, CTaHOapTaM OKa3aHUsS MeIUIMHCKON
MTOMOIIY, KIHHWYECKUM PpEeKOMEeHIAIMsIM (IIPOTOKONaM JeYeHWs)) WIH YCIOBUIM
moroBopa (IIpM WX OTCYTCTBHH WIJIM HEMOJTHOTE YCIOBHHM OOBMHO NPENbSBIAEMEIM
TPEOOBAHMSIM), WK LeJIAM, Il KOTOPBIX Pe3ysIbTaT BHIIIOIHEHHOH paboThl TaKoro poja
OOBIYHO HCIIONB3yeTCs, WIM LeNsM, O KOTOPBIX MCIOJHUTeNh OBLT IIOCTABIEH B
WU3BECTHOCTH MOTPEOUTENEM IIPU 3aKII0UEHUH JOTOBOPA.

Kak npaBuino, MOryT OBITE CIIeAYIOIIE HEJOCTATKHU:

* OTJIOM YacTH KOPOHKH 3y0a, MOJIHOM UCKYCCTBEHHOM KOPOHKHM M3 MPOTE3a;
* pacUeMEHTHPOBKA HECHEMHBIX KOHCTPYKIIHH POTE30B;

* OTJIOM YacTH MJIOMOBI U TIp.

1.7. CyuiecTBeHHBIH HENOCTATOK — 3TO HEYCTPAaHWUMBIM HEHOCTATOK (HE MOXKET OBITh
yCTpaHeH IIOCPEACTBOM IIPOBENCHHSI MEPOIPIATHI II0 €ro YyCTpaHeHHo), Inbo
HEeJ0CTaTOK, KOTOPBI He MOKeT OBITh ycTpaHeH 0e3 Hecopa3sMepHBIX Pacx0l0B WU
3aTpar BpEMEHM, JIMOO BBLISBIISIETCS HEOJHOKPATHO, TMO0 MPOSBIISIETCS BHOBB I10CIE €0
YCTPaHEHHS.

Kak npaBuiio, CymecTBEHHBIMA MOTYT OBITH CIIeIyIOIIUE HEJOCTATKH:

* HEOJJHOKpPaTHOE BBINaJCHHUE MIOMOBI HIIM BKJIAJIKKA U3 OJIHOTO U TOrO e 3y0a;

* IOJBW)XHOCTH IJIOMOBI MU BKJIA/IKH;

* I[IOBTOPHBII OTIIOM YaCTU KOPOHKHU 3y0a, OITHOM UCKYCCTBEHHOM KOPOHKH M3 IIPOTE3a;
* HapylLICHHE LEIOCTHOCTH KOPOHKM W (MJIM) MOCTOBHAHOIO IIPOTE3da, B T.4. OTKOI
OOJIMIIOBKY;

* HEeIUIOTHOE TIpUiieraHie KOPOHKHU K YCTYITy WITH IIeiike 3y0a u 1p.

2. Oco0eHHOCTH yAOBJECTBOPEHUS TPeOOBaHH MOTPeOHTEIeH NMPH BLIABJICHHH
HEJOCTATKA B 3aBHCHMOCTH OT YCTAHOBJEHHOI0 TapaHTHHHOIO CPOKa, a TaK/Ke OT
BpeMeHH 00Hapy:KeHHs HeJ0CTATKOB

2.1. Tlotpeburens mpu OOHAPYKCHHUM HENOCTATKOB BBIUIOJHEHHOH paboTel B Te4deHue
YCTAHOBJIEHHOI0 TAPAHTUIHOIO CPOKa, eC/AM [AaHHBIH HEJOCTATOK HEeBO3MOMKHO
OblJI0 OOHAPY:KMTH NPH NPHHITHH BbLINOJHEHHOH paloTel HIM B XOo4e ee
BBINIOJIHEHMsI, BIIpaBe II0 CBOEMY BBEIOOPY IIOTpeOOBaTh O€3BO3ME3IHOIO YCTpaHEHHs
HEJIOCTATKOB BBITIOJIHEHHOW PabOThl HIlK 3asIBUTH WHBIE TPeOOBAHUSA, IPELyCMOTPEHHEIE

2



3aKoHOM 0 3amuTe rpar norpedutenei. [Ipu sToM MpaBa Ha BO3BPAT MOJHOM CTOMMOCTH
OKa3aHHOM yCnyrd (BBINONHEHHOM pa®oThl) 3aKOHOM O 3alllUTe MpaB MMOTpebuTeneil He
IIPeIyCMOTPEHO.

B oToli CHTyalluH HCIIOJIHMTENb OTBEYAeT 3a HEJOCTATKH pe3ysibrara paboTbl, eciiu
HCIOJHHTE/b HE IOKAXKET, YTO OHH BOZHUKIIH:

v\ mocne IpuHsTHS PaboTHl TOTpebHTeNeM BCIEACTBUE HAPYHIEHHA MM IIPABUI
WCIIONB30BaHMsl pesyjabTaTa paOoThl (HalpuMep, HEBBIIONHEHHEe [NaHHBIX BpauioM
PEKOMEHIAIMHI NIO YXOAY 3a IIOJOCTBIO PTa, HEBBINOJHEHUEM HEOOXOIMMBIX JIe4eOHBIX
MEPOIIPUATHH B COOTBETCTBHUU C COITIACOBAaHHBIM IIAHOM JIEYEHHUS, HEBBLINIONHEHUE
IpOoQUIAKTUUECKHX OCMOTPOB B YKa3aHHBIX JIEUAI[MM BPAuOM PeKUME | IIp.);

v BCJIEICTBHE NEUCTBUM TPETHUX JIUII;

v\ BCHEICTBYE JEUCTBUSI HENPEONIOIUMON Cuibl (HANpUMep, YXYALIEHHE COCTOSHHUS
300pOBbsl, HMHBOJIIOTHBHOEC pA3BUTHE YEIIOCTHOW CHCTEMBl M HHbBIE W3MEHEHHS
OpraHu3Ma, IpeIBHUIETh U NpeAyragaTh CTEIEHb Pa3BUTHE KOTOPEIX OBIIO HEBO3MOYKHO
B MOMEHT BBIIIOJIHEHMS PaOOTHI).

2.2. Tlotpebutens npu OOHApPYKEHUH HENOCTATKOB BLINONHEHHOW paboOTHI 3a mpeaeaMu
YCTAHOBJIEGHHOIO TapaHTHHHOIO CpoKa JHOO NPH OTCYTCTBHH YCTAHOBJIEHHBIX
rapaHTHHHBLIX CPOKOB, HO B Mpeje/ax [IBYX JieT Iocjie NPUHHATHS pe3yJbTaTa
pa0oThbl, TakKe BIIpaBe II0 CBOEMY BbIOOpY norpeboBaTh 0€3BO3ME3IHOIO YCTPaHEHHS
HEJIOCTATKOB BBIIIOJIHEHHON pa0OThl MM 3asiBUTH MHBbIE TpeOOBaHMs, NPELYCMOTPEHHbIE
3aKOHOM O 3aIlUTe IPaB OTpeOHTeNeH.

OpHako B 9TOM CHUTyallMM MCIIONHHUTENh OTBEYAeT 34 HEJOCTAaTKH pe3ysibrata paboTel,
ecly norpeduTeNb JOKAKET, YTO HEeJOCTATKKW BOZHWKIW 10 NPUHATHS WM pe3yibTaTra
paboThI MK 110 IPUYKMHAM, BOSHHUKIINM /10 9TOr0 MOMEHTA.

2.3 Iorpeburens uMMeer MHbIE IIpaBa B Cllyyae BbISABIICHHS HEJAOCTaTKOB, HE CBS3aHHBIE C

YCTaHOBJICHHBIM CPOKOM FapaHTHﬁHBIX 06H3&TGHBCTB, IIpeaAYCMOTPEHHEBIC ,E[EﬁCTB}’EOH.H/IM
3dKOHOOATECIBCTBOM.

3. OcobGennocTH yaoB/jeTBOpeHus TpeboBaHuil MOTpeOHTE IeH IIPH BbISIBJICHHH
CYLIECTBEHHOI'0 HEJAOCTATKA B 3ABHCHMOCTH OT YCTAHOBJIEHHOI'0 CPOKa CJIYy:KObI, a
TaKKe 0T BPeMEHH 00HAPYKEHHUsl HeJ0CTATKOB

3.1. [Totpedurens Mpu OOHAPYKCHUH CYIIECTBEHHBIX HEAOCTATKOB BBIIIOJIHEHHOH pPaboThHl B

npeaeax yCTAHOBJEHHOI0 CPOKA CJIY’KObI HJIM JECATH JIeT, eC/IH CPOK CJOY:KObI He
YCTAHOBJIEH, BIIpaBe TIPenbsSBUTE TpeboBaHwe © OE3BO3ME3JHOM YCTPAaHEHUU
HENOCTaTKOB B Tedenwe 20 JHEW CO JHS MPeIbsBICHHS NTaHHOTO TpeOOBaHUSA, ECIH
NOTPeONTEb IOKAXKET, YTO HeJIOCTATKH BOZHUKIM 10 NIPUHSITHSI UM Pe3yabTaTa paboTsl
WU 110 IPUYHMHAM, BOZHUKIITKAM JI0 3TOTO MOMEHTA.
B ciyyae, ecny CyIIeCTBEHHOCTh HEAOCTATKA ONpeAesuiachk HeyCTPaHUMOCTbIO, JH00
ecnmi B Tedende 20 JiHeM CYIIECTBEHHBIH HEJIOCTATOK HE YCTpaHEH HCIIOIHUTENIEM,
MoTpeOUTENs MMEET IpaBo TpedoBaTh COOTBETCTBYIOILErO YMEHBINEHHUS IIEHBI 33
BBIITOJHEHHYIO paboTy MIIM OTKa3 OT HCIOJIHEHHUS JOroBOpa O BBHITOTHEHUHM paboThl
BO3MEIIeHUs] YOBITKOB, UM WHBIE TpeOoBaHUS, NPeAyCMOTPEHHBEIE 3aKOHOM O 3alluTe
npaB moTpeburenei.




3.2. Ilotpeburens MMeeT UHBIE NpaBa B CIy4ae BHISBICHHS CYIIECTBEHHBIX HEIOCTATKOB, HE

CBA3dHHBIC C YCTAHOBJIIEHHBLIM CpOKOM CJIy}KGI:I, IIpeayCMOTPEHHBIC ﬂGﬁCTBYIOHlHM
3aKOHOJATECIILCTBOM.

4. OcobeHHOCTH yCTAHOBJ/ICHHS] TAPAHTHAHBLIX CPOKOB M CPOKOB CIYKObI.

4.1. Ha pesynbratel paboT (OBELECTBNEHHBIH pe3yIbTaT) B MeIUIHHCKOMN OpraHU3aIHN
JICHalllIM BPavIoOM yCTaHABIMBAIOTCS KOHKPETHBIM rapaHTHIHBIN CPOK M CPOK CITyXOHL,
Npey CMOTpeHHBIH HacTosmum [lonokenneM. BosMokHble rapanTHiiHblE CPOKH U CPOKH
CITy>kObI IpuBesierbl B Tabmuie Ne 1 (g B3pocisix) 1 Tabiume Ne 2 (s JIeTeH).

4.2. KoHKpeTHBIE — rapaHTHiiHbBle CPOKA M  CPOKM  CIy)KOBl HA  BBINOJTHEHHBIE

CTOMAaTOJIOTUYECKHE pa6OTBI AL KaKIOT'0 MallMCHTa YCTaHaBIMBAIOTCS JIeYallM BpayoM
B 3aBHCHMOCTH OT:

v’ BU[A BEIIONHEHHON PabOTHI i HCTIONB30BAHHEIX MATEPHANIOB,
v\ KIMHHYECKOH KapTHHBI 3y6OYENIOCTHON CHCTEMBI MalWeHTa (CcHTyauuu B TIOJOCTH

pra), KOTopas B IEPBYIO OYepelb ONPEIENIETCS KOJIMYECTBOM KapHO3HO-TIOPAKEHHBIX
3y00B, HAJTMYKEM IIIOMO U YAaeHHbIX 3y60B;
v' YPOBHEM I'MI'MeHbI [IOJIOCTH PTA.

YkazaHHele 00CTOATENLCTBA BIIMSIOT HA HTOI'OBBIA CPOK rapadTHd M CPOK CIYKOBI,
KOTOPBIE MOI'YT OBITE CHMIKEHBI JICH9alluM BpadoM B CJIEIYIOIIUX Inpenciax:

1) B 3aBHCHMOCTH OT KOJHYECTBA KapHO3HO-NIopazkeHHbIX 3y0oB (K — ma
HOCTOSIHHOM 3Yy0e, K — Ha MOJIOYHOM 3y0e), 3yGOB ¢ yCTAHOBIEHHLIMH IJIOMGAMHu (I — na
NOCTOSIHHOM 3y0e, T — HA MOJIO4HOM 3y0e) U yaajenubix 3y6os (Y), KOTOPBIH NPHHATO
00603ua49aTe upaexcoM «KITY» (cymMMEpyeTcs KOTHYECTBO 3y00B ¢ KapHecoM, mioMbamMu U

KOJIMYECTBO yHaJeHHBIX 3yOOB) 1M MOCTOSHHOM IpHKyce, muaexcom «KITY+km» — mpu
CMEHHOM IIPHKYCe, HHACKCOM «KI» — IIPH MOJIOYHOM IIPHUKYCE.

151 B3pOCITBIX ITAlIMEHTOB:
- npu KITY 3y0oB 10 8 cpoku He cHEKAIOTCS,
- ipu KI1Y 3y60B 8-12 cpoku camxkarorcs Ha 15%:;
- ipu KITY 3y608 13-18 cpoku camkatorcs Ha 30%;
- npu KIIVY 3y0oB Gosee 18 - cpoku cauxarores Ha 50%.

[l1s NaMeHTOB NeTCKOr0 BO3PACTa CPOKH CHHEKAFOTCS B 3aBUCHMOCTH OT TIOKA3ATEIIs -
unaekca ki, KITY+xm, KITY no BospacTHbIM rpynmam:

B Bo3pacre 3-6 jert:

- HoKa3zarenk 3-6 CpoKH cHuKaroTesa Ha 30%

- IoKaszarenb bonee 6 cpoku cHmkaioTes Ha 50 %
B Bo3pacte 7-10merT:

- TI0Kazarelb 6-8 cpoku curKaroTes Ha 30%

- IoKazarejib Oosee 8 cpoku cHIKaroTca Ha 50%
B Bozpacre 11-14 ner:

- 1oKaszaTenk 5-8 cpoku cCHInKaroTces Ha 30%

- Iokazarens Oonee 8 cpoku cHmxKaroTes Ha 50%




B Bo3pacre 15-18 net:
- HoKaszarens 7-9 cpoxu cHmwxkaroTcs Ha 30%
- MoKa3zaresb Oosee 9 cpoku cHmKaTes Ha 50%

2). B 3aBucumoctu ot mupaexkca rurmenbl (UI') monocTu pra, KOTOPbIi
onpeaesisiercsi B 3aBUCHMOCTH OT BBIPAKeHHOCTH 3yOHOro Hajiera M 3y0OHOro KamHsl B
NOJIOCTH PTa, a TAKIKE BO3pacTa NauHeHTa.

J1714 B3pOCIBIX NAMEHTOB puMensieTcst uuaekc ruruens: J.C.Green, J.R. Vermillion:
- 0-0,6 HU3KUI HHIEKC: XOPOIlas THTHEHA - CPOKH HE CHHIKAIOTCSI
- 0,7-1,6 cpeanuii HHOEKC: yIOBIETBOPUTENFHAS TUIMEHA — CPOKU He CHHUYKAKOTCSI
- 1,7-2,5 BBICOKHH MHIEKC: HEYIOBIETBOPUTEIbHAS THTHEHA — CPOKHM CHMIKAIOTCS
Ha 70%

- 2,6-3,0 o4eHb BBICOKMH MHICKC: TUIOXas THTHEHA — CPOKM CHYDKaroTes Ha 70%

Jlns man@enToB NETCKOTO BO3pacTa IpUMeHsieTcss uHjaekc ruruensl HO.A. @enoposa-
B.B. Bononkuuoii:
- 1,0-1,5 xopommi ypoBeHb I'MI'HEHBI — CPOKH HE CHUIKAIOTCS
- 1,6-2,0 y/10BII€TBOPUTENBHBIH YPOBEHE TUTHEHB] — CPOKH HE CHUKAIOTCS
- 2,1-2,5 He ynOBIETBOPUTENBHBIA YPOBEHD THTHEHBI — CPOKH CHIDKaroTes Ha 70%
- 2,6-3,5 III0X0M YpOBEHb I'MIMEeHBl — CPOKH CHIKaroTes ua 70%
- 3,6 u Oosee - OYeHB IUIOXOH ypOBEHb THTHEHBI — CPOKH CHEDKaroTCs Ha 70%
Taxum 06pazoM Ipu HeyIOBIETBOPHUTEIFHOM YPOBHE M'MIHEHBI IIOJIOCTH PTa Y B3POCIIBIX

MalMEeHTOB U MAHEeHTOB JIeTCKOr0 BO3PACTa CPOKH TAPAHTHH W CPOKH CIIy)KOBI yMEHBIIAIOTCS
Ha 70%.

4.3. Ilpu HanM4YMK OJHOBPEMEHHBIX OCHOBAHMHI Ml CHUDKEHUS rapaHTHHHBIX CPOKOB U CPOKOB
cmyxk0pl kak 1o wuHAekcy KIIY (km, KITY+xm), Tak ¥ 10 HWHOEKCY THUTHEHBI,
ONPEJENSIOIIMM B CHH)KEHHH CPOKA ABIISIETCS MHIEKC THI'HEeHBl, TO €CTh IPH MMOKa3aTelH
UHJIEKCA THTHEHb] «HeyIOBIETBOPUTENBHBIN U XyKe — CHIDKCHHE YKa3aHHBIX CPOKOB Ha
70% TIpOM3BOMKUTCS BCET/1a, HE3ABHCHMMO OT JaHHOIO MHIEKCA.

4.4. OrmpezielleHHble HA OCHOBAHUYU HAcTOSIIEr0 [100XKeHHsT UTOTOBBIE TAPAHTHHHLIA CPOK |
CPOK CIIy>K0BI YKa3bIBAIOTCSI B MEAMLIMHCKOM NOKYMEHTAIUH [TAI[HEHTa JIEYalliM BPadyOoM.

4.5. Ilpu BacTymIeHMd rapaHTHiHOoro cnydas [lauuenT (ero 3akOHHBIA TIpEICTABHUTEIND)
IOJDKEH yBeIOMUTh Mcnonuurens o BO3HUKIEH cUTyaruu. VICTIOTHATENs paccCMaTpUBaeT
IaHHOE obpauieHue B cpok He 6osiee 10 KaeHIapHBIX MHEH.



Tabmmma Ne 1
I'apanTuiiHbie CPOKH M CPOKH CIYXKGBI HA pe3yjabTart paborsl,
YCTaHOBJICHHbIE A5 B3POC/bIX:

Ne HaunmenoBauue pabor Cpok rapanTum, Mecsiubl Cpoxk ciyxGeI, Mecsubl
YnosaersopurtensHas rurnesa | Heynmos. YnoBJaeTBopUTEIbHAS Heynos.
rUrueHa THrHeHa rUrueHa
KITY< | KITY | KITY KITY > KNny< Ky | Ky >
8 8-12 | 13-18 18 13 13-18 | 18
L IMocTanoska om0, ICTETHYECKAN pecTABpaLHS
1.1. | Ilnomba u3 uemenTa 1 1 0,7 0,5 0,33 18 15 12 9 6
(cunukartHoro, 3 (2 (10
cunukodocharHoro) HE[enH) | Henenau) |  aHei)
1.2. | Ilnomba u3 6 5 4 3 2 9 8 6 4.5 3
KOMIO3HLIHOHHOTO
MaTepHana XuMHYECKOTO
OTBEPI/IEHHS
1.3. | TInomba u3 6 5 4 3 2 12 10 9 6 4
KOMIMO3HLIHOHHOTO
Marepuana XHMUYECKOTO
OTBepIKAEHUS
(macta-nacra)
1.4. | [Inomba u3 6 5 4 3 2 12 10 9 6 4
KOMMNO3MLIHOHHOIO
CBETOOTBEPIKIAEMOrO
MaTepuaa
1.5. | Ilnomba u3 6 5 4 3 2 9 8 6 4.5 3
CTEKNOHHOMEPHOTO
LEMEHTA XUMUUECKOro
OTBEPIKASHUS
1.6 | Nnomba u3 6 5 4 3 2 9 8 6 4,5 3
CTEKIOHHOMEPHOTO
LEMEHTA CBETOROTO
OTBEPIKAEHHMsI
2. Bunnpe! 9 8 6 4.5 3 12 10 9 6 4
3 Brnagku
3.1 | HenbHOKEpaMHYECKHUE 6 S 4 3 2 12 10 9 6 4
3.2 | m3 metanna (JIKILB) 12 10 9 6 4 24 20 18 12 8
Kopouku
4.1 nacTMaccoBeie  3/6 6 5 4 3 2 6 5 4 3 2
4.2 | uenbHOKEpaMUYECKHE 6 5 4 3 2 12 10 9 6 4
4.3 | W3 MeTannoKepaMuKH 12 10 9 6 4 24 20 18 12 8
4.4 | WTaMNOBAHHBIE U3 CTAH 12 10 9 6 4 24 20 18 12 8




4.5

WITAMIOBAHHbBIE 13
CTalld ¢ M1acTMaccoBOH
00NHLIOBKO I

10

4.6

LEeNLHOJINUTLIE

12

10

24

20

18

12

4.7

LEJIbHOJIMTBIC C
[1aCTMAaCcCOBOH MK
KepaMH4eCKoi
06nuLoBKO

12

MocToBHAHBLIE NPOTE3BI

511

MasHbBIC

12

10

24

20

18

12

5.2

LHENBHOJIHTHIE

10

24

20

18

12

53

METAJINMOKEPAMHUYECKUE

12

10

24

20

12

5.4

nasHele ¢ 00MHULIIOBKON U3
MJIACTMAcChl

(38}

12

10

]

1eNbHOTHTBIE C
NNacTMAacCOBOM MU
KepaMHu4eCcKOH
00nMLOBKOH

12

10

[IpoTe3nl Mo TeXHONOrHH

Ha OCHOBE LIMPKOHUA C
00NMLOBKO#H
KepaMu4ecKoH Maccol

24

20

18

12

6.2

U3 TEXHOMNOMUMEpA C
00NULIOBKOH
KOMMNQ3UTOM

6.3

Ha OCHOBE UMPKOHHA C
00NMLOBKO#H
KepaMH4eCKOoH MaccoH
Ha UMIUIaHTaTax

10

24

20

18

MeTannoxkepaMH4ecKH
€ NpoTe3bl HA
HMILIAHTATAX

12

24

20

18

12

CbemMHbIe npoTe3bI:

YacTHUuHbIE CheMHbIe
TUTACTUHOUYHbIE NPOTE3bI
XOJIOAHOT
NOAUMEpPH3aLIMH

253

2

2,5

o]

15

8.2

[TonHbie cheMHbIE
MIACTHHOYHBIE NTPOTE3bI
XOJIOAHOMH
MOJIUMEPHU3ALIHK

8.3

[NonHble W YacTHUYHbBIE
CbEMHBIE MIACTHHOUYHLIE
MPOTE3bI ropsAYei
MOJUMepH3auuu

12

10

24

20

18

12

8.4

INacTUYHbIE NPOTE3LI
(Flex-J, Acry-free,
Nylon)

10

12

8.5

BrorensHbie pOTE3b! ©
KnamMMepHoH Qukcanuei

12

10

24

20

18




8.6

KombunuposanHusie

12 10 9 6 4 24 20 18 12 8
MPOTE3bI ¢ 3aMKOBOH
(ukcauueit
9. OO0NuIOBKA KOPOHKH, 9 8 6 4,5 3 12 10 9 6 4
OTBETHOH 4aCTH 3aMKa
KOMIMO3HTHBIM
MaTepHaiomM
10. | Wuna 6 3 12 10 9 6 4
11. | OpronoHTHuecKue 6 12 10 9 6 4
CheMHbIE ANNapaTsI
12. | PereHUHOHHBIE aNNAPATEI NOC/IE CHATHA OpPEKeT-CHCTEMbI:
12. | kanna ogHocnoiiHas 3 25 2 1,5 1 6 5 4 3 1
1
12. | HecheMHbIH peTeiiHep 3 2.5 2 1,5 1 6 ] 4 3 1
2
Tabnuia Ne 2

I'apanTHiiHbIe CPOKH H CPOKH CIYKObI Ha pe3yJibTaT padoThl,
YCTaAHOBJICHHbBIE IJIs AeTei:

Cpok rapaiuTum, Mecsilbl

Cpok cmyx0bl, MecsbI

Ne Haumenoeanue pador
YOoBj1eTB. Heynosa. YaoBaeTB. Heymosn.
TUrueHa* THrHEeHa rArHeHa* TUrHEHA
1. |IlocranoBka njiomobI
[Mnomba U3 KOMMO3ULIMOHHOTO
1.1 |marepuana XMMHYECKOro 3 1 6 2
OTBEPKACHUA
[Tnomba U3 KOMMO3IULMOHHOIO
1.2 6 2 9 3

CBETOOTBEPMAAEMOI0 MaTeEpHUana

2 Ha pe3ynnTaT uHbIX paGoT (OpTOmeIHdecKHX, OPTOJOHTHYECKHX) CPOKH FAPAHTHH H CPOKHU CiyKObI
© | ycTaHABNMBAIOTCH TAKME XKe, KAK Y B3POC/ILIX B CTAHIAPTHOM BAPHAHTE, HO € YUETOM NpPHMeYaHHs*,

* [Ipumeyanue:

CpoxkHu rapaHTHH H CPOKH CIOYKO0bl YMEHbLIUAKWTCH

00CTOATENLCTB;

B Bo3pacte 3-6 met:

- IIpH IoKasartene 3-6 cpoku cHkaroTea Ha 30%

- IpH noxasaresie donee 6 cpoku cHinkarotes Ha 50 %

B Bospacte 7-10mer:

- TIpH TIoKazartene 6-8 cpoku cHmkaooTes Ha 30%

B 3AaBHCHMOCTH OT CIHeAYKIIHX




- TIpH 1okasarene Gonee 8§ cpoku cHmkaroTes Ha 50%

B Bospacte 11-14 ner:

- Ipy noxazarene 5-8 cpoku camxkarores Ha 30%
- IIpH 1okasarejie bosee 8 cpoku cHIpKaroTes Ha 50%

B Bo3pacTe 15-18 ner:

- IpH 1I0Kazarese 7-9 cpoxu cHmxkarwTces Ha 30%

- IpH noKasarese 6onee 9 cpoku cHimkaroTes Ha 50%

1Ipy HeYIOBNIETBOPHTENLHON THIHEHE TONOCTH pTa cpoKH cHIkaroTes Ha 70%

5. Ceenenus 0 rapaHTHIIHOM CPOKe H CPOKeE CJIYKObLI HMILIAHTATOB M JIOSLIbHOM
NONMTHKE HEKOTOPbIX NPOHU3BOJUTE/ICeH HMIJIAHTATOB

5.1. McnonHutenb He yCTaHaBIMBAeT KakKue-nHOO CPOKOB TapaHTHH M CPOKOB CIIYKObI Ha
YCIIyTy «yCTaHOBKA MMILTAHTATa» BBUAY TOTO, YTO YCTAHOBKA (IEHCTBHE IO ITOCTAHOBKE
AMIITAHTaTa) — ABIAeTCs ycnyroi. OIHAKo, B CBS3W C TeM, YTO NPH OKA3aHWH JaHHOI
YCIIyTH MCIIONB3YeTCsl 3apaHee M3rOTOBIEHHAd Belllb (MMIUIAHTAT), TAPAHTHUHBIE CPOKM U
CPOKH CIIy>KOBI HMITIIAHTATA YCTAaHABIMBAIOTCS HENOCPEACTBEHHO IIPOM3BOAUTEIIEM.

5.2. PAxn mnpoussopurTenedl MMIUIAHTATOB MOIYT NpeAaraTh CBOM AOINOIHHTEIbHBIE
00s13aTeNbCTBa Nepe]] MOTPeOUTeIIME (HallpuMep, 6e3B03ME3IHYIO 3aMeHy MMIUIAHTATA B
Cllydae, €CIM IIePBOHAYAIBHO YCTAaHOBIEHHBIH HMIUIAHTAT OBLT yjalieH BBHIY €ro
OTTOPKEHHMS), YCTaHABIHBAs IPH STOM CBOU CPOKH M 0OBEM TAKHX IOIIONHHUTENHHBIX
00513aTeNBCTB (JIOSNLHAS TIOJUTUKA IPOU3BOUTENS).

BBuny W3MEHYMBOCTH  JaHHBIX  [IPEUIOKEHHN, KOHKPETHBIE  JIONOJHUTENbHBIE
00513aTeNbCTBA, CPOKH CITY)KObI U 'apaHTHHHBIE CPOKH HEOOXOAMMO YTOUHATH 0 MOMEHTA
UX HMCIIOB30BaHUs B IIOJIOCTH PTa y IEYAIIErO Bpaya.

Ipunoxenue Ne 1

Basknpie yc/ioBHsI BBINOTHEHHS MAPAHTHIHBIX 005132 TENLCTB KIMHHKH
(mamsiTKa noTpeduTENIO)

VYBakaeMbIi nmarueHT!

Hudopmupyem Bac 06 ycTaHOBIGHHH B Halledl OpraHHW3allMd FAPAHTUHHBIX CPOKOB H
CPOKOB CIIy>Obl Ha MaTepHaNbHO BBIPAYKEHUBIA Pe3yNbTaT BBIIIOJIHEHUS CTOMATOIOTMYECKUX
pabor.

Bakno monwmare, 4TO rapaHTHHHBIE CPOKU W CPOKU CIIYXkOBI BO3MOXHO YCTAHOBUTH
UCKJIIOYUTEIBHO HA MAaTCPHANIbHO BBIPAKEHHBIN pe3ynbTaT (TuiomObl, pecTaBpaluud 3y0OoB,



OPTONEAMIECKUE IPOTE3LI, KOPOHKH, OPTOZOHTHYECKHE aIapaThl ¥ Mp.), a He Ha YCIyIH,
BBHY CHECITUPUKA [TOCIIEIHEH.

Ilepen saxmoueHrnem J[orosBopa BO3ME3IHOTO OKAZAHUS yeuyr (padot), obs3aTelbHO
O3HaKOMbTech ¢ llonokeHnem 00 yCTAHOBIEHHM TapaHTHHHBIX CPOKOB M CPOKOB CIIY>KOBI,
YTBEPKIEHHBIM B Hallleil KiuHuke. C JaHHBIM TOJIOKEHHEM BBl MOJKETe MO3HAKOMHTHCS Ha
CTOMKE y aAMHHHUCTPATOPA, OHO PACIIONOKEHO B CBOGOIHOM OCTYIIE.

Hoxanyiicra, 3anaiite Bce uHTepecyiomme Bac BONpOCHl 10 TIPUHATHS PElIeHHs O
TOJIyYCHHHU YCIIyT (BhIIONHeHUH pabot). Bee rapanTuitasie o6s3arenbeTBa OYJlyT BBITIOTHEHBI
B IIOJJHOM COOTBETCTBHH € YCTaHOBJIEHHEIM [0105KeHHEM.

Hama oprasmsanust B cuily BHUMATEIBHOTO OTHOIIEHHS K HAITHM naluyeHTaM, He
OrpaHu4HBaeT Bac B BO3MOKHOCTH 3asBIICHUs 3aKOHHBIX TPeGOBAHMIA B PAMKAX BBHITOTHEHHS
FapaHTUHHBIX 00513aTENbCTB, 0043aTeIbCTE B TCUEHHH CPOKA CITyKOBL.

Omnako, B cunmy TpeGoBaHWil 3aKoHA KIMHHKA HE OTBEYaeT IO rapaHTUHHBIM
00sA3aTeNbCTBAM, €CIM  HENOCTATKM BOZHHKJIM IOCHe IPHUHATHA BBINONHEHHOMN paboTeI
BCIICAICTBUC HApYIIEHUs IPaBHJI UCIONL30BAHUS Pe3yIbTaTta paboThl, BCIEACTBUE NEHCTBHIM
TPETBUX JIHLI, BCIEACTBHE JEHCTBUS HETIPEOIOIUMON CHJIBI.

C menvio m30eraHusi BO3HUKHOBEHHS HENOCTATKOB, BBHI3BAHHDIX HapyLICHUSMI TIPaBUII
HCIIONIE30BaHUs pe3yiibTaTta paboThl, clelyeT OueHbh BHMMATEILHO OTHECTHCH K BHIIONHEHHIO
BpaueOHLIX pekoMenaanuil. CTporoe coOmIOeHne COrTTACOBAHHOTO ¢ BaMU IIaHa JTeueHus u
HAOJIOEHUS, TIPOBEIeHIEe HEOOXOIUMBIX THIMEHIIeCKIX MEPOIPHSITHN — 3a10T COXpaHEHHE
JOCTHTHYTOIO Pe3yNbTaTa JICYCHHU.

IIpu OKOHYaHHM YCTAaHOBJIEHHOIO CpoKa ciyxkObl HHGOpMupyeM Bac 0 Heo6X0oqMMOCTH
ITOBBIIICHHOI'0 BHUMAHMS K HCIIOJIB30BAHUIO PE3YNILTAaTa PabOTHI, MOCKOILKY 9TO MOMKET OBITH
He0e30MacHbIM U TpebyeT NOIONHUTENBHOIO KOHTPOIA CO CTOpOHbI Bac 1 Ballero nevantero
Bpaya.

OcCHOBOH NOCTHKEHUS yCIiexa B JIeYeHUH SBISIIOTCS B3aAUMHBIE IIAPTHEPCKHUE OTHOIIEHHUS
MEXIy Bpa4yoM M IALMEHTOM, HalpaBJICHHblE Ha IIOJIHOE BLIIIOJHEHUE B3ATHIX Ha cebs
obsi3arenseTB.  MaKCHMaNbHO — JOJNIoe  COXpaHEHHE  IIOJOKHTENBHOIO pesyinpTata —
IIPHOPUTETHOE HaNpaBJieHUe B Haleil pabore.

Mkt paboraem mns Bac u Ha 6naro Bamero 3p0poBbs!
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