7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK U3MEHSIOWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-9$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmii  3akoH peryanpyetr OTHOLWIEHMA, BO3HMUKalOWME Mexay noTpebutensmm u
W3rOTOBUTENAMW, WUCMONHUTENAMW, UMMMOpTepamu, npoaasLamu, BAagenbLaMy  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHUW pPaboOT, OKasaHUM ycayr),
yCTaHaB/MBaeT nNpasa noTpebuteneii Ha npuobpeTeHne ToBapos (paboT, ycayr) HagneKallero KayecTsa
M 6e30nacHbIX OJ15 XU3HW, 340P0BbA, UMYLLLECTBA NOTPebuTesiell U OKpyKatolen cpeapl, NosyvyeHme
MHbopmMauumn o ToBapax (paboTax, ycnyrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BNafenbuax arperatopoB WHdpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe onpeaenseT MexaHM3M peannsauumn sTux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWuUii HamepeHWe 3akasaTb WAM  npuobpectn nnbo
3aKasblBatownii, npuobpeTatoWwmnii UM UCNONb3YIOLWMIK ToBapbl (PaboTbl, YCAYrM) UCKNOUUMTENBHO ANS
NNYHBIX, CEMEWHbIX, [AOMAWHUX WU  WHbIX HYXA, He CBA3A@HHbIX C  OCYLWEeCTBNeHNEM
npeanpuUHNUMaTENIbCKON AeATEeNbHOCTY;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roTOBMTE/Ib - OPraHU3aLMs He3aBUCMMO OT ee OpPraHm3aLMOHHO-NPaBoBOM GOPMbI, @ TaKKe
WHAMBMAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaK:Ke
UHOMBMAYANbHbLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME pPaboTbl  WAM  OKasblBalOWME  YCAyru
noTpebutensim no Bo3mesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsaunAa He3aBUCMMO OT ee OpFaHMBBLI,MOHHO-I'IpaBOBOﬁ d)OprI, a TaKXe
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WHAMBMAYANbHBIN NPeaAnpPUHMMATENDb, Peannsylolinme ToBapbl NoTpebutensam no A0roBopy Kynau-
npoaau;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBAIEHHOM MM MOPAAKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoONb3yeTcs,
AN Lenam, o KoTopbix npoaasel, (McnonHuTenb) Hbin NoCTaBaeH B M3BECTHOCTb MOTpebutenem npu
3aKNH0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCTPaHUMbI HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/IE €ro YCTPAHEHWA, UK Apyrue NofobHble
HeaOoCTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
340pOBbA, WMMyLlECTBa NOTPebuTena © OKpy)Kalolen cpedabl MNpyU  OBbIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3AUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  u3roToButesiem  (NPoAaBLOM) OpraHu3auMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBMIAOWLAA ONpeAeneHHyl0 [eATeNbHOCTb, WM OpraHu3aums, CO3LaHHAsA Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosutesiem (NpoaasLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHALWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOrOBOpa C
nsrotosuTenem (NpoaaBuoOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAO0B/eTBOpeHue TpeboBaHUi
notpebuteneir B OTHOWEHWMM TOBapa HEHaAANEXKalLero Kayectsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBAHUKM [OroBopa C M3rotoBMTeseM (NpPoaaBLOM), B TOM uucie C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KauecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nociaeayloLlei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa MHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KOoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWem
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOPa KyNauW-NpoAaskyM ToBapa (AorosBopa BO3ME3LHOMO
OKa3aHWs yCAyr), 3aKNuUUTb C MNPOAABLOM (MCMONHWUTENEM) AOrOBOP KyMAM-Mpodaxku (Jorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM NpeABapuTENbHYIO ONAaTy yKasaHHOro ToBapa
(ycnyrv) nytem HanuuHbix pacyeTtoB AMb60 nepeBoda AEHEXKHbIX CpeacTB BAagenbly arperatopa B
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pamKkax npumeHaembix Gopm Oe3HaIMYHbIX pPacyeToB B COOTBETCTBMM C MNyHKTOM 3 cTatbu 16.1
HacTosAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06s1acTM 3alUTbI NpaB NoTpebuTeneit peryanpyrotca FparkaaHCKMM KOAEeKCoM
Poccuitckolt Pegepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepabHbIMM 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBUU C HUMM MHBIMWM HOPMATMBHLIMW MPaABOBbIMM aKTamMu Poccuintckoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe KM3gaBaTb AAA MNoTpedbuTena v npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO
WMHAMBUAYANbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasuna, obssaTenbHble
Npu 3aKNOYEHUN U UCMONHEHMU NYBAMYHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-3)

A63au yTpatun cuny ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoin degepauum

1. Echm mexayHapogHbiM goroBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOMKEHWM
MeXAyHapoaHblx aorosopoB Poccuiickoii ®epepaumm B MX  UCTONKOBAHWKM, NpPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuinckoit ®epepauymnmn. Takoe
NPOTUBOpPEUYME MOXKET HbITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLLMOHHBIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbI NpaB NoTpeburtenei

MpaBo notpebutenei Ha npoceelieHMe B 061aCTU 3aWMTbl NpaB noTpebuTeneit obecneunsaeTca
NoCpPeaAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTesibHble NPOrPamMMbl, a TaKKe MOCPeACTBOM OpraHu3aumm
cuctembl MHbopmaumm notpebuTteneli 06 Ux NpaBax U 0 HEOBXOAMMBbIX AeNCTBUAX NO 3aLLMTE STUX NPaBs.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasey, (McnosHMTENb) 0653aH NepegaTb NOTpPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.
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2. Mpu OTCyTCTBMM B [0rOBOPE YC/AOBUIA O KayecTBe ToBapa (paboTbl, ycayru) nposgasel,
(ucnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaHMAM U MPUTOAHbLIA AN Uenein, Ans KoTOopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCMNONb3YyeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNONHWUTENb) NPWU 3aKIOYEHMM A0roBopa bbii NocTaBAeH noTpebutesnem B
M3BECTHOCTb O KOHKPETHbIX LieasxX npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. Mpu npogaxke ToBapa no obpasuy WM (Man) onucaHuio npogasel, obA3aH nepeaaTtb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasuy 1 (Man) onucaHuto.

5. Ecam 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM MNOPSAKE NpeaycMoTpeHbl obsA3aTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento Tosap
(BbINONHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYIOLWMI 3TUM TPe6OBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CPOKA rogHocTH ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOrO CpOKa Ha
ToBap (paborty)

1. Ha TtoBap (paboty), npeaHasHayeHHblt ANA A/MTENIbHOMO WMCMO/b30BaHWUA, WU3rOTOBUTESb
(McnonHuTenb) BnpaBe ycTaHaBAMBaATb CPOK CAYXDObl - Mepuod, B TEYEHME KOTOPOro WM3roToBUTESb
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM NMYHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTbm 29 HacToALLero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
ONUTENbHOrO MONb30BaHWA, B TOM YMC/AEe KOMMIEKTYIOWMX M3Aenuin (getaneir, y3nos, arperartos),
KOTOpble MO UCTeYEHUN OnpeaeeHHOro nepmoaa MoryT NPeacTasnATb ONacHOCTb A8 M3HU, 340P0BbA
notpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKaloLwwen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHMLAMMW BPEMEHW, a TaKKe UHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamu, MeTpaMu M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKUMOHaNbHOTO HasHaveHus ToBapa (pesyabTata paboTsbl)).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHuA, napdOMepHO-KOCMETMYECKME TOBapbl, MeAWKAMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NoAocbHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHUTENb) o0683aH
yCTaHaB/AMBaTb CPOK rOAHOCTM - Mepuog, MO WCTeYeHUM KoToporo ToBap (pabota) cuuTaetcs
HenpuroAHbIM AN UCMOb30BaHMA MO Ha3HAYEHMIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopaaxka ToBapa (BbinonHeHMe paboTbl) MO UCTEYEHUWM YCTAHOBAEHHOTO CPOKa roAHOCTW, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbLINA A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNOAHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIMHBLIN CPOK -
nepuoa, B TeYeHUe KOTOPOro B cay4yae obHapyxkeHus B ToBape (paboTe) HegocTaTKa WM3roToBUTESb
(ucnonHuTens), npoaasel, YyNo/JHOMOYEHHasA OpraHM3auMsa MW YNOJHOMOYEHHbIA WUHAMBUAYA/bHbIN
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npeanpuHUMmaTenb, Mmnoptep 06a3aHbl yAOBAETBOPUTL TpeboBaHWA noTpebutensa, ycTaHOBJ/IEHHblE
cTatbaAMK 18 1 29 HacToAuwero 3akoHa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenn BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM He[oCTaTKoB  TOBapa,
O6HapyXeHHbIX NO WCTEYEHUM YCTAHOBNIEHHOrO WM TapaHTUMHOrO CpoKa (JonoNHUTeNbHoe
0653aTeNbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepikaHue AONOAHUTENbHOTO 06s3aTenbCTBa  M3rOTOBUTENA, CPOK  AeNCcTBMA  TaKoro
obs3aTenbcTBa M MNOPAJOK OCyWecTBAeHMA noTpebutenem npaB no Takomy obA3aTenbcrsy
onpeaensaoTca U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CM OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLLIEHUM HEAOCTAaTKOB TOBapa, 06HaPYKeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO M3roToBMTEIEM (40MN0IHMTEIbHOE 0653aTe/1bCTBO).

CopepykaHue JONONHUTENBHOTO 06A3aTeNbCTBA NPOAABLIA, CPOK AEUCTBUA TaKOro 06a3aTenbCTBa
M NOPAZOK OCYLLECTB/IeHNA noTpebuTenem nNpae No TakoMy o6a3aTeNbCTBY ONPeaensatoTca A40roBOPOM
Mexay notpebutenem n NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAwWero 3aKoHa, a Noc/1e OKOHYaHMA CPOKa AENCTBMA AONONHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOoro
obcnyKuBaHus ToBapa

MN3rotoBuTenb 06s3aH 06ecneynTb BO3MOMKHOCTb MCMO/b30BaHMA TOBapa B TeYEHWe ero Cpoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProsBble M PEMOHTHble OpraHM3aunm B HEOBXOAUMbBIX AA pemMoHTa U
TEXHUYECKOro o06CcayXuBaHMA ob6beme W accopTUMEHTe 3amacHbiX YacTeid B TeyeHuMe CPoKa
Npoun3BoACTBa TOBapa W NOC/Ae CHATUA ero ¢ NPOM3BOACTBA B TeUEHME CpoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NeT CO AHA Nepeaayn Tosapa notpebutento.

CraTtba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbIX YCNOBUAX ErO
MCNO/Ib30BaHWUSA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3ALUMM Obln He3onaceH AaA KWU3HW, 340POBbA
noTpebuTens, oKpyKatoLLel cpeabl, a TaKKe He NPUYMHAN Bpes, UMyLLecTBy notTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneunmBaTb HGe30MacHOCTb ToBapa (paboTbl, ycnyrv) A1A KU3HM U 340POBbA
notpebutensa, OKpyXKawweh cpedpl, a TaKkKe MpPeaoTBpalleHMe MPUUMHEHUA Bpea WMMYLLEeCTBY
notpebutens, AsnatoTcA 0b6A3aTeNIbHbIMM U YCTAHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTenb (McnonHuTenb) ob6sa3aH obecneynBaTb 6e3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CAYXbBbl AN CPOKa rogHOCTM ToBapa (paboTbl).
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Ecnn B cootBeTCTBUM € NyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTEN) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpea, nMNPUYMHEHHbIN KU3HW, 340POBbID  WAW  UMMYLLECTBY noTpebutena Bcneactsue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM  WCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW MpPaBWA B COMPOBOAMTE/IbHOW AOKYMEHTALMKM Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06s3aH [,0BECTN 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UAW B YCTAHOBIEHHOM UM MOPAAKE YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecneynBatowme Mx 6e30NacHOCTb AR KU3HU, 340P0OBbA NoTpebutens,
OKpy»Katlolen cpeapl U NpeaoTBpallleHne NPUUMHEHUS Bpeaa MMYLLECTBY notpebuTtens, cooTBeTcTame
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopAaakKe, npeayCMoTpeHHOM 3aKOHOM N MHbIMU MPaBOBbIMU aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npopaka ToBapa (BbIMOSIHEHWE pPaboTbl, OKasaHME YCayru), B TOM 4uc/ie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHPopmaumm o6 obAsaTenbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPeHOBaAHMAM, YKa3aHHbIM B NyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecam  ycraHoBneHo, 4TO npu  cobaogeHun noTpebutenem yCTaHOBAEHHbIX NpPaBui
MCMNONb30BaHNA, XPaHEHWA WAW TPaHCMNOPTUPOBKKM ToBapa (paboTbl) OH MPUYUMHAET WAM MOXKET
NMPUYUHUTD BPEes, KM3HW, 300P0OBbI0 U UMYLLECTBY MOTPEBbUTENs, OKPY»Kalollei cpeae, U3roToBUTENb
(vcnonHuTens, npoaasel) 0b6A3aH He3ameaMTeIbHO NPUOCTAHOBUTL €ro NPOu3BOACTBO (peannsaumio)
[0 YCTPaHEHMA NPUYUH Bpeda, a B HE0OX0ANUMbIX Cy4aax NPUHATL MepPbl MO U3bATUIO ero M3 obopoTa U
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnv npuumnHbl Bpeaa yCcTpaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCMNOHUTEb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINOAHEHUU U3rOTOBUTENEM (MCMOAHUTENEM) STOM
06A3aHHOCTN YNOJHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENBHOM BAACTU NPUHMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens unau
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEeN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnayru), nognexat
BO3MELLEHMWIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06beMeE.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CtaTba 8. MpaBo noTpebuTtensa Ha uHpopmauuio 06 usrotosutene (McnonHuTene, npogasuye) u o
ToBapax (pa6oTtax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb MNpPeAOCTAaBAEHUS HeobXxoaAMMOoW U  AOCTOBEPHOM
nHpopmauumn 06 msrotosuTene (McnosHUTENE, NPOAaBLE), pexrume ero paboTbl U pPeannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen npu 3aKkAOYEHUM AOrOBOPOB KYNAU-MPOLANKMU U AOTOBOPOB O
BbINOJIHEHUN PaboOT (OKasaHMM ycayr) cnocobamm, NMPUHATBIMKU B OTAE/NbHbIX chepax obCNyKUBaAHUA
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notpebutenei, Ha PyccKom A3blKe, a AOMONHUTEIbHO, N0 YCMOTPEHWUIO U3roToBuTeNa (MCMoAHUTeNs,
npoAasLa), Ha rocyAapCTBEHHbIX A3blkax CybbeKkToB Poccuitckon Pesepaumm M PoAHbIX A3bIKaX
HapoaoBs Poccuinckont depepaumnn.

3. YNonHOMOYEHHas opraHM3aumsa Uan ynosHOMOYEHHbI MHAMBUAYAAbHbIA NpeanpuHUMaTeNb
no TpeboBaHWO noTpebuTens o6s3aHbl NPeaoCcTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMA,
BbITEKalOLINX U3 3aKNOYEHHOTo UMK AOTrOBOpPa C M3roToBuTenem (NpoaasLom).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, Baagesblie arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH [oBecTM [0 CBedeHWs noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMu, MecTo ee HaxoxAaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3mellaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBecKe.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npoaasel) - WMHAMBUAYaAbHbIA NpeanpuUHUMATENb - [AO0NAXeEH
npegoctasuTb notpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOW peructpauym M HaumeHOBaHWUU
3aperncTpupoBaBLIEro ero opraHa.

M3rotoButens (npopaseu) o06A3aH goBecTM A0 cBedeHMA noTpebutens  dupmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MEeCTO HaxoXKAeHus (agpec) U perkMm PaboTbl YNONHOMOYEHHOM
OpraHun3aLmm Uam ynoNHOMOYEHHOTO MHANBUAYANbHOTO NpeanpUHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHnsaumsa Uam yrnoaHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb
B Cnyvae obpalweHus noTpebutensa ob6sA3aHbl AOBECTM [0 ero cBegeHua MHbopmauuio o cebe u
nsrotoeutene (npogasue) (pUpmeHHOe HaMMeHoBaHUE (HaMMEHOBAHME), MECTO HaxoXKaeHus (aapec),
peXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO ANL3,
dbamununio, Mms, OTYECTBO (ecin MMeeTcAa), FroCyAapCTBEHHbIA PErncTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn GpuUsnyYeckoro nua B KadecTse MHAMBUAYAIbHOIO npeanpuHumarens).
YNonHOMOYEHHAn OpraHn3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM ee pasmMelleHUs Ha CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio o6 nsrotosutene
(npopaBue) nocpeAcTBOM pasmelleHnUs Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 0b nsrotosutene (npogasue).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH foBecTu 40 cBeaeHus noTpebuteneit nHpopmaymio o cebe um
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, FOCyAapPCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anucu 0 CO3AaHUN PUANYECKOTO L3,
damununio, nma, OTYECTBO (€CAN MMeeTcs), roCyAapCTBEHHbIN PErmcTpaunoHHbI HOMEpP 3anucu o
rocyaapcTBeHHOM permcTpaumm GUsnyeckoro 1LUa B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TakXe 06 MMelLWUXCa U3MEeHEeHUsAX B yKasaHHOW uHdbopmauuu. Bnageneu, arperatopa AoBOAUT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe UM npogasue (UCNONHUTENe) nocpeacTBOM ee
pasmelleHMA Ha CBOMX canTe M (MAKM) cTpaHuue calita B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UnuTepHeT". MHdopMaLmio 0 NpoaasLe (McnonHuTene) Bnagenew, arperatopa Bnpase A0BeCTU 40
cBefeHun noTpebuTeneid NocpeacTBOM pasMellleHUs Ha CBOMX calTe M (Mam) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbIIKM Ha caliT NnpoAasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. MNpopgasel, (McnonHMTeNb) 0bA3aH NpeaoCTaBUTb BAAfeNbLy arperatopa M pasmecTUTb Ha
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CcBOEM caliTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "WHTepHeT" (npu ero Hannumm)
AocToBepHyto MHPopmaumio 0 cebe, yKasaHHylo B MNyHKTe 1.2 HacToswen ctaTbM. B cnyyae, ecau
UMEIOTCA M3MEeHeHMA B Takon uHdopmauuu, npofasel, (MCnonHMTenb) obAsaH B TeyeHMe OAHOrO
paboyero AHA C MOMEHTa BHECEHMA B Hee W3IMEHEeHUN coobWMTb BAafenbly arperatopa ob 3Tux
M3MEHEHMAX M Pa3MeCcTUTb MX Ha CBOEM canTe B WUHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CEeTU
"UHTepHeT" (Npu ero Hannuuu). Bnagenew, arperatopa 0643aH BHECTU 3TN U3MEHEHUSA B MHOPMALMIO O
npoaasLe (MCnonHUTENE) B TeYEHNE OAHOro paboyero AHA, ecAn pa3mMellgeHne YKasaHHOoN MHbopmaLlmnm
OCYLIECTBASIETCA Ha calTe Biajenblia arperatopa U (Mau) ero cTpaHuue caiita B MHPOPMALIMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBuTenem (McnosiHuTesnem, NpPoAaBLOM),
NOANEKUT NIMLEH3UPOBAHUIO U (MIM) WUCNONHUTENb MMEET TrOoCYLapCTBEHHYID aKKpeauTaumioo, A0
cBeAeHus notpebutens AonkHa 6biTb AoBedeHa WMHPoOpMauma o BUAE AEATENbHOCTM U3roTOBUTENA
(ucnonHuTens, npogasua), HoMepe NULEH3MM U (MIK) HoOmepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeamMTaLmMm, CPOKax OEeNCTBUA YKa3aHHbIX NLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmaumsa
06 opraHe, BblAaBLIEM YKa3aHHbIE MLEH3UIO U (MN) CBMAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cBegeHusa noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOrO WM MHbIX BWAOB
06cyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSAX, Ha spMapKax, C JIOTKOB M B APYrnX cayyasx,
€c/in  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPeOUTENEN OCYLECTBAAITCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NpPogaBLa (McnoHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. U3roToBUTENb (MCNONHMUTEND, NpoAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W AO0CTOBEpPHYl0 WHPOopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciyr) nepeyeHb u
cnocobbl goBeaeHMa MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatTcA lNpaButenbctBom Poccuitckol
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNnbHOM NopsAAKe A0MKHA COAEPHKATb:

HanMeHOBaHWe TEeXHUYECKOro pernameHTa WM MHOE YCTaHOB/JEHHOEe 3aKOHOAATEeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM pPeryinmpoBaHMM U cBuAeTenbcTByowee o6 obAzatenbHoOm
NoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
N3roTOB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX A06ABOK, BMOIOrMUYECKN aKTUBHbIX A06aBOK, MHbOPMaLUA
O HaNW4YMM B MNPOAYKTAX MUTAHUSA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TFEHHO-UHMKEHEPHO-
MoaAMPULMPOBAHHBIX OPraHM3MOB, B C/y4yae, €C/iM CoAepyaHWe YKasaHHbIX OPraHM3mMOB B TaKoMm
KOMMNOHEHTe CcOoCTaBAseT 6onee AEBATU AECATbIX NPOLEHTa), NULLEBOW LEHHOCTM, Ha3HayeHuu, ob
YC/IOBUAX NPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUSA, O cnocobax N3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), pate M mecTe M3roToBAEHMA W ynakoBKU (pacdacoBKM) NPOAYKTOB MUTAHUA, a TaKxkKe
CBELAEHMA O MPOTMBOMOKA3aHMAX AN WX MPUMEHEHMA NPWU OTAeNbHbIX 3aboneBaHusAx. [epeyeHb
ToBapoB (paboT, ycayr), MHPoOpMaUMA O KOTOPbIX AONXKHA CoAep)KaTb MPOTUBOMNOKA3aHWA ANA WX
NpUMeHeHMA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon depepaunu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

ueHy B pybaax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onsaarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHOe BpeMsA MOC/ie MX nepenayu (BbIMOJIHEHWA, OKasaHus)
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noTpebuTtento, NOJHYIO CyMMy, NoAJjiexkalylo BbiniaTe notpebutenem, M rpaduK noraweHuMa 3ToM
CYMMbI;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3peKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe 0O
HanuMuMM Takoh UHbOpMauuM onpefdeneHo B  COOTBETCTBMM C  3aKoHOAATeNbCTBOM 06
sHeprocbeperKeHNN 1 0 NOBbILLEHUN 3HepPreTUYeckomn spdeKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAeHMA 0 HeobX0AMMbIX AeNCTBMAX NOTPEOUTENA NO NCTEYEHMM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIA, eCnn ToBapbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XW3HK, 340POBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHUIo;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HauMmeHoBaHWe (HanmMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm aM YynoaHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbn 7 HacToALWEero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O MPaBMUIax NPOAAXKM TOBapoB (BbiNoHEHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOe /iMLOo, KoTopoe byaeT BbIMOHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

YKasaHue Ha Ucnosb3oBaHue GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/lbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem ToBap 6bln B ynoTpebneHUM MAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento 4oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CTaTbW, 4OBOAMTCA 4O CBeAeHus
notpebutenein B TEXHUYECKON [OOKYMEHTaLMM, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MAapKUPOBKON UAN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obasaTenbHOM NOATBEPXKAEHUM COOTBETCTBMA TOBAPOB MNpPesCTaBAfeTcs B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOoAaTenbcTBOM Poccuiickoit Pepepaumm o
TEXHUYECKOM PETYINPOBAHUMN, U BKIIOYAET B CebA CBeAEHUA O HOMepPe AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNUCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum pa60Tb| rocyaapCrtBeHHbIX, MYHUUUNAJIbHbIX OpraHVI3aLl,Ml7l TOPros/iu, 6bITOBOIO M UHbIX
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BMAOB 0OCNYXMBAHMA MNOTpebuTenel YyCTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickoii eaepaumm M opraHoB MeCcTHOro CaMmoynpasBaeHus.

2. Pexknm paboTbl opraHM3aumii, OCYLLECTBAAIOLNX AEATENBHOCTb B chepax TOprosoro, 6bITOBOroO
N UHbIX BUAOB 0O6CNYXKMBaAHMA NOTpedbuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALWLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbBIX NpegnpuHMMaTeNnen yCTaHaBIMBAETCA MMM CAMOCTOATE/LHO.

3. Pexxum paboTbl npoaasla (MCNoNHUTENA) AOBOAMUTCA A0 CBeAeHUA noTpebuteneit U A0J/KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAAaBLA, Blajenblua arperaropa)
3a HeHag exaluyo nHpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-d3)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYnTb npwu
3aKN0YEHMN goroBopa MHbopmauuio o ToBape (paboTe, ycayre), oH BnpaBe noTpeboBaTb OT NpogaBLa
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/oYeHus
[0roBopa, a ecNM AOrOBOP 3aK/AHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaTb
BO3BpaTa yrnjayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCnoJIHeHWA Aorosopa noTpebuTenb 065A3aH BO3BPATUTL TOBAP (pe3ynbTaT paboTsl,
YCAYIW, €C/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnosHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPEAOCTaBMBLUMI MOKynaTeatd MOMHOM W  AOCTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbM 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayrm),
BO3HUKLUME MOC/IE ero nepesayn noTpebutento BCheacTBMe OTCYTCTBUA Y HEr0 TakoW MHOpMaL MK,

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBMBLUMI NOTPeOUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npoaasue (MCNOAHUTENE), Ha OCHOBAHUU KOTOPOW noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KyM/M-NPOAaXW (JOroBop BO3ME3AHOr0 OKasaHUA ycayr) ¢ npogaBLoOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHUA eMy Takon MHbopMaLLUu.

Ecnnm MHoe He NpedycCMOTPEHO COr/alleHMemM MeAy BiafesbLem arperatopa M MNpoAaBLOM
(MCcnonHUTENnem) MAM He BbITEKAET M3 CYWeCcTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpa, 3aK/JAOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe Nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoLOBONbCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaoTMYHbIV TOBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpenocTaB/iieHna eMy HeLOoCTOBEPHOM MAM HenonHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecv Bnagenew, arperatopa He U3MeHseT MHPopmauuio o ToBape (ycayre), npenocTaBieHHyo
NpoAaBUOM (MCMONHUTENEM) U cOAepXKallyloca B MPeAoKeHMM O 3aKJUYeHUW A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTenb BNpaBe NpeabaBUTb TpeboBaHWE K Baesbly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
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CYMMY MOJIYYEHHOM UM NpefBapuTeNbHOM onnaTtbl ToBapa (ycnyrn) B TedeHWe AecATU KaneHaapHbIX
OHel co AHA npeabaB/ieHMA noTpebuTenem Takoro TpeboBaHMA NpPU OAHOBPEMEHHOM HaAUYUK
cneayrowmx ycioBUin:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa npeaBapuTesbHasa oniata Ha
H6aHKOBCKMIM cYeT Badebla arperatopa, He nepeaaH noTpebuTento B CpoK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpasua npoaasuy (McnonHuTento) ysegomneHne o6 OTKase OT MCMNOJIHEHMUA
[OroBopa Kyn/iu-npogaxku (AoroBopa BO3ME3ZHOTO OKAas3aHUA yYCAyr) B CBA3M C HapylleHuem
npoAaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCAYry) B YCTAHOBNEHHbIW CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeABapuTeNibHOW onnaTbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWEe HanpasaeHuMAa npoaasuy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3/4HOro OKasaHuA ycayr).

Echm uvHOe He npeaycMOTPEHO YC/NOBUMAMM MOb30BATE/IbCKOrO WAM  WMHOFO  COralleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJieHWe MpoAasuy (MUcnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KyMAW-Npoaaxku ([OroBopa BO3ME3AHOr0 OKasaHWA yCayr) MoXKeT 6biTb
Hanpas/IEHO B/IaJe/ibLy arperatopa, KOTopblit 0653aH HaNPaBUTbL ero NPoAasLy (MCNoHUTENIO).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEN CTaTbW, BNage el arperatopa Bnpase oTkasaTb
notpebutento B BoO3BpaTe CyMMbl NpeABapuTeNbHOM onaaTbl ToBapa (ycayru) npu noAyyYeHUMU OT
npoAaasua (MCNoNHUTENA) NOATBEpPNKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHuWA ycayru) npu
YCNOBUMW, YTO KONUA TaKOro NoATBepKAeHMA bblna HanpasieHa Bnajesnblem arperatopa notpebutento
B TeYeHWe AecATM KajeHAapHbIX AHel co AHA MoAyyeHUs Bnagenbuem arperatopa TpeboBaHuA o
BO3BpaTe CyMMbl MpeaBapuTenbHoit onnatbl ToBapa (ycnyrun). B cnyyae Hecornacus noTtpebutens c
npeacTaBNeHHbIMU Bade/bLEeM arperatopa [Ao0KasaTe/NbCTBaMM MPUHATUA noTpebutenem Tosapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HM, 340POBbID U UMMyLLecTBy MoTpebutens BCaeacTBUE
HenpeaocTaBieHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MeLLEHUA TaAKOro Bpeda B MOpAAKe, MNpefyCMOTPEHHOM cTaTbeint 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWii NOTPEGUTENA O BO3MELLEHMW YOBLITKOB, MPUYMHEHHbIX
HeZO0CTOBEPHOM WM HEeLOCTAaTOYHO MOAHOW MHPopmauuein o ToBape (paboTe, ycnyre), Heob6xoamMmo
NCXOAMUTb M3 NPeanoNoXKeHNa 06 OTCYTCTBMM y NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOWCTBAX W
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeAnpUHMMaTensa, umnopTtepa) 3a
HapyLieHue npas notpeburenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe NpaB NoTpebuTenen N3roToBmTeNb (MCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHM3auma MWW  YNOJIHOMOYEHHbIN WHAMBUAYA/NbHLIM NpeanpuUHUMATEslb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. EcM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOoTpebutento, noanexar
BO3MELLEHMIO B NOHON CYyMMe CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW A0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtolWKku (NeHW) © Bo3melleHMe YBbITKOB He 0CBO6OXKAAlT W3roTOBUTENS
(vcnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpraHM3aumio AU YNOAHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHUMaTens, MMnopTepa) oT UCMOJIHEHUA BO3/I0XKEHHbIX HAa Hero 06s3aTeNbCTB B HaType nepen,
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb  (McnonHWMTeNnb, nNpogasel,  YNOJHOMOYEHHass  OpraHusaums  Uau
YNONHOMOYEHHbIN  UHAMBUAYA/bHbLIM  NpeaAnpuHUMaTENb,  MMNopTep)  ocBoboxgaeTca  OT
OTBETCTBEHHOCTM 3a HEeUcrnosHeHWe 0653aTeNbCTB UKW 33 HeHaa/exKalee UcrnosiHeHne 06A3aTenbCTs,
€C/IN OOKAXKET, YTO HeucrnosiHeHne 06A3aTeNbCTB MAM MX HeHadJ/lexkallee WCMOoJIHEHME MNPOU3OLLIo
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua notpebuTtena ob ynnate HeEyCTOMKM (NeHu), NpeaycCMOTPEHHOW 3aKOHOM UM
OOroBOPOM,  NognekaT  yAOB/IETBOPEHUIO  M3rotoBuTesnemM  (UCNosiHMTenem,  MNpoAaBLOM,
YNO/NHOMOYEHHOM oOpraHM3aumein WAM YNOAHOMOYEHHbIM WHAMBUAYANbHLIM MNpeAnpUHMMaTENem,
MMMopTepom) B 4O6POBOJILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun yposBneTBOPeHUM cygom TpeboBaHWI NOTPEObUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3rotoButena (MCnonHWTensa, npoaasua, YNOAHOMOYEHHOW oOpraHusauuuM UK
YNO/IHOMOYEHHOrO  MHAMBUAYaNbHOTO MpeAnpuHMMaTens, umnopTepa) 3a HecobnwaeHue B
[06poBONbBHOM NOpAAKe yA0BAETBOpPeHUA TpeboBaHWM noTpebutena wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B No/b3y notpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv ¢ 3asBneHvem B 3awWuMTy NpaB noTpebuTens BbICTynaloT 0b6LWECTBEHHble 06begUHEHUS
noTtpebuteneit (Mx accoumaumm, Coo3bl) UAN OPraHbl MECTHOTO CaMOYNPaBAEHUA, NATbAECAT NPOLLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 06beguHeHnAM (MX accoumaumam, colosam)
WM OpraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MPUYMHEHHbIA JKM3HW, 340POBbLID MAM  UMyLlecTBY notpebutena BcieacTsue
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3MELLEHMIO B NOHOM 06beme.

2. Mpaso Tpe6OBaTb BO3mMmelWeHnAa Bpeda, NpUYMHEHHOro BCNeacTBMe HeOOCTAaTKOB TOBapa
(pa60TbI, ycner), NPU3HaeTCA 3a nobbim nortepneswnm HeE3aBUCUMO OT TOIo, COCTOAN1 OH B AONOBOPHbIX
OTHOLWEHNAX C NpoaaBLUOM (MCI'IO/'IHMTe!'IEM) UNnN HEeT.

3. Bpea, MPUYMHEHHbIA 3KU3HM, 300POBbIO  WAM  UMYLIECTBY NOTPebuTeNns, MOANENKMUT
BO3MELLEHMNIO, eCAN Bpes, NPUYMHEH B TeYeHMe YCTaHOB/IEHHOro CPoKa CAY»K6bl MW CPOKa ro4HOCTM
ToBapa (paboThbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHa CPOK CAYXKObl MAM CPOK TOAHOCTM, HO OH He YCTaHoB/AeH, nnb6o
notpebutento He 6bina NpeaoCTaBNeHa MOMAHAA M A0CTOBepHas MHOOPMALMA O CPOKe CayKbbl nau
CpoKe rogHoctn, nMbo notpebutenb He 6blA NPOMHOOPMUPOBAH O HeoBXOAMMBIX AENCTBUAX MO
NCTEYEHUN CpoKa CAYXKObl MAM CPOKa FOAHOCTM WM BO3MOMHbIX MOCAEACTBMAX MPWU HEBbIMOAHEHUN
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YKa3aHHbIX Aenctsuid, nMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM 3ITUX CPOKOB NpeacTaBaseT
ONACHOCTb A1 KU3HW U 340pOBbA, Bpes, MNOAJEKUT BO3MELLEHWUIO HE3ABMCMMO OT BPEMEHW ero
NPpUYNHEHUA.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCNOAHUTEN) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyK6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHUs B
TEeYeHWe [ecATM /IeT CO AHA nepenayu ToBapa (paboTbl) noTpebuTento, a ecnuM AeHb nepenayu
YCTaHOBUTb HEBO3MOMHO, C AaTbl M3roTOBAEHWA TOBAPaA (OKOHYAHMA BbINOJHEHMA PaboTbl).

BDEA, ﬂpMHMHEHHbIVI Bcneacrtene HeAOCTAaTKOB TOBaApa, NoANEXNUT BO3MELLEHNIO NpOo4aBUOM NN
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

BDEA, ﬂpMHMHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3MeLWeHUIo
ncnonHuTenem.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUUYUHEHHbIA KU3HW,
3/10POBbI0 UAN UMYLLECTBY MOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 0bopyaoBaHUS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX ANA MNPOU3BOACTBA TOBApPOB (BbINOAHEHUA pPabor,
OKa3aHuA YCAyr), He3aBUCUMO OT TOFO, MO3BOA/ YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HaHUIA BbISBUTb MX
ocobble cBOMCTBA UK HET.

5. U3rotoButenb (McnonHuTenb, npogasel,) ocBoboKaaeTca OT OTBETCTBEHHOCTU, ECAN OOKAXKET,
YTO Bpes NPUUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UAN HApYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpes, NPUYMHEHHbIA NOTPebuTento BCAEACTBME HapyLEHWA U3rOTOBUTENIEM
(ucnonHutenem, npoaaBLOM, YNO/HOMOYEHHOM opraHusaumen nUnm YMNOJIHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUMaTeNnemM, WMMMNOPTEPOM) MNpaB nNoTpebutensd, npeaycMoTpPeHHbIX
3aKOHaMW U NpaBOBbIMW aKkTamu Poccuiickon Pepepaumn, peryanpyrowiMmm oTHoweHua B 0bnactu
3alnTbl Npas n0Tpe6MTene171, nognexnt KomneHcaunn npudynHnTEenem eBpeda npu HainMydnmm ero BuHbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesensaerca Cya0M U He 3aBUCUT OT pa3Mmepa BO3MeELLEHUSA
UMYLLECTBEHHOIO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma MOpPanbHOIoO Bpeaa ocyuwiecrtenaeTca He3aBUCnMo oT BO3mMelleHnA
nmyuleCTBeHHOro speaa M NoOHeCeHHbIX I'IOTpeﬁl/ITe}'IeM y6bITKOB.

CraTba 16. HeaelCcTBUTENBHOCTb YC/I0BUIA A0rOBOPa, YILEMAAIOWMX NpaBa noTpeburtena

1. Ycnosua AOoroesopa, yuwemnawouwme npasa I'IOTpe6MTEI'IFI no CpaBHEHWIO C nNpaBuIamMu,
YCTAaHOB/IEHHbIMX 3aKOHaMW WU/IN UHbIMU NMPaABOBbIMU aKTaMM Poccuiickoi <Dep,epau,v|v1 B obnactm
3aWnTbl NpaB I'IOTpE6VITe}'Iel‘;I, NPU3HAKOTCA HeAeﬁCTBMTe}'IbeIMM.

Ecnn B pesynbTaTte MCNONAHEHMA A0OrOBOpPA, YWEMIAOLWEro npasa I'IOTpE6MTeJ1ﬂ, Y HEro BO3HUKIU
y6bITKI/I, OHM noAaNnexart BO3MeELEHNO N3rOTOBUTENIEM (MCFIO}'IHMTGI'IEM, I'IpOAaBLI,OM) B NONHOM obbeme.

2. 3anpewaetca obycnosameBatb npuobpetreHrMe ogHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem MUHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NoTpebutento BcCaeacTeue
HapylweHus ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3MeELLAlOTCA NPoAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaetca obycnoBaMBaTh yaoBaeTBopeHne TpeboBaHuii notpebuTeneli, NnpeabaBNAEMbIX B
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TeYyeHune rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C He40CTaTKamM ToBapoB (paborT, ycayr).
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbiNONHATbL AONOAHUTE/bHbIE
paboTbl, ycnyrun 3a nnaty. NoTpebutens Bnpase 0TKa3aTbCA OT onaaTbl Taknx paboT (ycnyr), a ecam oHU
onnavyeHbl, noTpebutens Bnpase noTpeboBaTb OT NpoaasuUa (MCNoNHUTENA) BO3BpaTa YM/aYeHHOM
cymmbl. Corniacne notpebuTens Ha BbiNOSIHEHWE AOMNONAHUTENbHbIX PaboT, ycayr 3a naaty opopmaaeTca
npoaasLOM (MCrnoNHMUTENEM) B NUCbMEHHON dopme, ecin MHOe He NpeaycMOTpPeHOo deaepasibHbIM
3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtba 16.1. ®Popmbl U NOPAAOK ONAaTbl NPU NpPoAgaXKe TOBapoB (BbINOAHEHMU paboT, OKasaHUM
ycnyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (uUcnonHuTenb, BAageney, arperatopa B CAyyae WCMNONb30BAHUA B CBOEW
OEeATENbHOCTU HAJIMUYHbIX pPacyeToB C noTpebuTtenem) obssaH obecneynTb BO3IMOXKHOCTb OMAThI
ToBapoB (paboT, yc/ayr) nyTem MCMNO/Ib30BaHWA HAUMOHA/bHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXKe
Ha/ZIMYHbIX PacYeToB Mo BbibOpy NnoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycnayr) ¢ MCNo/ib30BaHUEM
HAUMOHANbHbIX NAATEXHbIX WMHCTPYMEHTOB B PaMKax HAUWMOHANbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbua arperaTopa), Y KOTOpPOro BbipyyKa OT
peanusaummn ToBapoB (BbINONHEHUs PaboT, OKasaHWA ycnyr) 3a NpeaLwecTBYOWWIA KaneHaapHbli rog,
NpPeBbILAET COPOK MUNIMOHOB pybnel.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onsatbl ToBapos (paboT, yciyr) HaxoauTca B MeCTe, rae He NpesoCTaBasIoTCA YCayrm
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTUBHOIO AocCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npogaasel, (vcnonHuTens)
ocBobOXKgaeTcs OT 0653aHHOCTM obecneuynTb B 3TOM MECTe BO3MOMKHOCTb OMJiaTbl TOBapoB (pabor,
YCAYr) ¢ UCNOJIb30BAHMEM HALMOHA/bHBIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydyKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MUAIMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) mMoxeT NpomM3BOAUTbCA NOTpebutenem B COOTBETCTBMU C
yKasaHMem npogasua (MCNoMHMTENs) NyTeM pPacyeToB yepes3 CyObEeKTOB HaUMOHa/bHOM MaaTexXHoW
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATE/NIbCTBOM
Poccuitickoit depepaumm O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBEHO
denepanbHbIMM 3aKOHAMU UM UHBIMWU HOPMATUBHbBIMW MPaBOBbIMM akTaMK Poccuiickon Peaepaumm.

3. Npu onnate ToBapoB (paboT, ycayr) HaMYHBIMM LEHEXHbIMM CpeacTBamu 06s3aTesbCcTBa
notpebuTtena nepen npoAaBuUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HA/IMUHbIX AEHEXKHbIX
cpeacTs npogasuy (McnonHuTento) nMbo naaTeHomy areHty (cybareHTy), OcCylLecTBAAOLWEMY
AeATeNbHOCTb NO NpueMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda MpeAoOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHBIX AEHEeXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta 0b6A3aTennbCcTBa NoTpebutens nepeg,
NpPoAaBuUOM (MCMONHMUTENIEM) MO ONJiaTe TOBAPOB (paboT, ycayr) cCUMTAOTCA UCMOSIHEHHBIMM B pasmepe
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BHECEHHbIX AeHEeXHbIX CPeACTB C MOMEHTA BHECEHWs MoTpebutenem HaNUYHbIX AEHEXKHbIX CpeacTs
KpeauTHOM opraHusaumm nnbo 6aHKOBCKOMY MiaTeXHOMYy areHTy (cybareHTy), ocyLLecTBAAIOLMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuitckoit Pepepaummn o HaLMOHaNbHOWM
nnaTeXHom cucteme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax NpUMeHAEMbIX
dopm 6e3HanMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTtena nepen NpoAaBLOM (MCNOAHUTENEeM) Mo
onsate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopayKeHuu o
nepesode [AeHeHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA ero WCMNoAHeHUA obCayKuBaloLei
noTpebuTena KpeanTHOM opraHnsaumnen.

4. MNpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHWUTENIO) 3aMpeLleHo yCTaHaBAMBaTb B
OTHOLIEHMM OAHOrO BMAA TOBapoB (pPaboT, ycnyr) pas/nyHble LeHbl B 3aBMCMMOCTM OT crnocoba wux
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm B6e3HaNMYHbIX pacyeToB.

5. Mpopaasey, (McnonHWUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HUKWKE y noTpebutens yoObITKM,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebuteneu

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYA0M.

3awmta npas  notpebutenei  ycayr, OKasbiBaemblXx  GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIOLLMMKN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTAaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOpY UCTUA B Cy4 MO
mecrty:

HaXxoX4eHnAa opraHn3aunmn, a eCam oTBETYMKOM ABNAETCA MH,D,MBMLI'yaﬂbeIﬁ npeanpuHUMmatensb, -
ero XXmtenbCrBea,

KUTenbCtea Uan I'Ipe6bIBaHVIFI NCTUQa,
3aK/1lo4eHnAa nam NCNoNHEHUA O0roBopa.

Ecnn McK K opraHM3aumMKn BbiTEKAET U3 AEATENbHOCTU ee dMAMaNa UAM NPeacTaBUTENbCTBA, OH
MOXKeT ObITb NpeabABAEH B CyA MO MeCTy HaxoXaeHuaA ee puanana unm npescraBuTeNbCTBA.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, uHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenei,
0cBObOXKAAOTCA OT YNAaTbl FOCYAAPCTBEHHON MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeAO0CTaTKOB, €CAN OHU He Bbliv OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn n (unn) aptukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro Mapku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLIUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPA3MEPHOr0 YMEHbLLIEHWNS MOKYMHOW LIEHbI;

FIOTpe6OBaTb He3amMeaNnTeNbHOIo 6€3BO3MG3,£I,HOI'O YCTpaHeEHNA HeOOCTaTKOB TOBapa Wau
BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M NN TPETBUM TNLLOM;

0TKa3aTbCA OT WUCMOAHEHWUA A0roBopa Kynau-npoaarku u notpebosaTb BO3BpaTa ynaavyeHHoOW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoJaBLa U 33 ero cyeT notTpebuTenb O0MKEH BO3BPATUTb TOBap C
HefoCTaTKaMM.

Mpu 3TOmM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX eMy BCAEACTBME MPOAAXKM TOBapa HEHaA/exallero Kavyecrtsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWi
notpebutens.

B OTHOLWIEHUN TEXHMYECKM C/IOXHOro ToBapa notpebuTenb B caydyae OBHApPyXeHMs B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa Kynau-npodaxku u notpebosaTb BO3BpaTa
ynnayeHHON 3a TaKoi ToBap CyMmbl IM60 NpeabsaBuTb TpeboBaHME O ero 3amMeHe Ha TOBap 3TOM Ke
Mapku (mogdenun, apTuMKyna) WAM Ha TaKoOW Xe ToBap Apyroln Mapku (mogenun, apTuKkyna) c
COOTBETCTBYIOWMM MEPePacyeTom MOKYMNHOW LUEHbl B TEYEHME NATHAAUATU AHel Co AHA nepenayu
notpebutento Takoro ToBapa. [0 WMCTEYEHUWM ITOrO CPOKa YKasaHHble TpeboBaHMA noanexar
YA0B/NETBOPEHMIO B OAHOM U3 C/leaytoLWmnx CyYaes:

0BHapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEYEHME KaMKAoro roja rapaHTMIMHOrO Cpoka B
COBOKYNHOCTM 6osiee yem TpuALaTb AHEN BCAeAcTBME HEOAHOKPATHOrO YCTPAHEHMA ero pasfiMuHbIX
HeJ0CTaTKoB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxkpaaetcA [lpasutenbctBom Poccuiickon
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKalaHHble B MyHKTe 1 HacToAlel cTaTbu, NpeabABaAldTCcA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens BNpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAwei cTaTbM, M3rOTOBUTENIO, YMOJHOMOYEHHOW OpraHMs3auum WaAM YNoAHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMNOPTEpPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabsasneHus 3TUx TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTENO UAM
MMMOPTepPY TOBap HEHaA/1eXKaLLero KayecTsa 1 noTpeboBaTb BO3BPaTa yniaayeHHOM 33 HEro CYMMbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OTCYTCTBVIe Yy I'IOTpE6VITeJ'IFI KacCoBOro wmanm TOBAPHOIo 4eKa nmbo  MHoro AOKYMEHTAQ,
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yooctoBepatlowmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAaHWEM nJ/s OTKasa B
VAOBNETBOPEHUUN €ro TpeboBaHUNA.

Mpogasel, (n3rotosutens), YyNONHOMOYEHHanA opraHmsauma Un YNO/THOMOYEHHbIM
WHAMBUAYANbHbIVA NpeanpuHMMaTeNb, UMNopTep 0b6A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEero KavyecTsa y
notpebuTtena n B cayvyae HeobxoAMMOCTM NPOBECTU NPOBEPKY KavecTBa ToBapa. MNoTpebutens Bnpase
Yy4acTBOBATb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O nNpuUYMHAX BO3HMKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3rotosuTenb),
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANbHLIN  NpeAnpPUHUMATEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. JKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamum 20, 21 wn 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpPeHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutens BNpase NPUCYTCTBOBATb MPU NPOBEAEHMUM
SKCnepTusbl TOBapa WM B C/ly4ae HecornacMa ¢ ee pesy/sbTaTaMM OCMOPUTb 3aKOYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTPebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuHMMaTento, UMMNOPTEPY Pacxohbl Ha MPOBEeAEHWE 3KCMEePTU3bl, a TaKXKe CBA3aHHble C ee
NpoBeAeHNEeM PACXoAbl Ha XpaHEHWE U TPAHCMOPTMPOBKY TOBAPA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YMNONHOMOYEHHAsA OpPraHM3aumMa WAW  YNOJIHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, YUTO OHW BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUUMHAM, BOSHUKLIMM 10 3TOTO MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJIEH FAPAHTUMHBIN CPOK, NpoaaseL, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKIM MOc/e nepepayu
TOoBapa notpebutento BCAeACTBUE HapylueHWA noTpebutenem npasua UCNOb30OBAHUA, XPAHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, N HENPEOLOJNMOWM CUNbI.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

7. NoctaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6oJiee NATM KMA0rpaMmoB A8 PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BpaT UX MOTPEBUTENIO OCYLLECTBAAIOTCA CMNaMM M 33 CYET Npojaasua
(3rotoBUTENA, YNONHOMOYEHHON  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  UHAMBMAYA/bHOIO
npeanpuHumaTtensd, umnoprtepa). B cnyyae HeWUCNONHEHMA JaHHON 06A3aHHOCTM, a TaKKe npu
OTCYTCTBMM npofasua (M3roToBuTENA, YMNOAHOMOYEHHON OpraHM3auMm WAW  YNOJHOMOYEHHOIO
WMHAMBMAYANbHOIO NpeanpuHMMaTens, MmnopTepa) B MeCTe HaxoAeHua noTpebutens AocTaBka U
(nnn) BO3BpaT yKasaHHbIX TOBAapOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(3rotoBUTENb,  YNOAHOMOYEHHAA  OpraHM3aumMa  WMAM  YMNOJHOMOYEHHbIA  WUHAMBMAYaA/bHbIN
npeanpuHUmaTenb, nmnopTep) ob6A3aH BO3MECTUTb NOTPEBMTEN0 pacxoabl, CBA3aHHbIE C AOCTAaBKOW U
(nnn) Bo3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npegbABneHua notpebutenem Tpeb6oBaHMA B OTHOLUEHMU HE[OCTAaTKOB
TOBapa
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1. NoTpebutenc BnpaBe npeabABUTL MNPeAyCMOTPEHHble cTaTbel 18 HactosAwero 3aKkoHa
TpeboBaHMA K NpogaBuy (M3roToBMTENH, YNOJHOMOYEHHOM OpraHusauMM WM YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHMMATEN0, MMMOPTEPY) B OTHOWEHMM HEZOCTAaTKOB TOBapa, €C/IM OHU
0bOHapyXeHbl B TeYEHNE rapaHTUIMHOIO CPOKa UK CPOKA FOAHOCTU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLIEHWM TOBAPOB, Ha KOTOPblE rapaHTUMHbIE CPOKU UAU CPOKM FOAHOCTM HE YCTaHOB/IEHbI,
notpebuTenb BNpaBe NpeabaABUTb YKasaHHble TpeboBaHMA, eCM HeAOCTaTKM TOBAapOB O6Hapy¥KeHbl B
pa3yMHbIli CPOK, HO B Npedenax ABYX /IeT CO AHA nepedayn ux notpebutento, ecnn 6onee AgnntenbHble
CPOKM He yCTaHOB/EHbl 3aKOHOM UAN A0rOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero cNyxbbl MCUMUCAAETCA CO AHA Nepenayn ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecan geHb nepegayn yCcTaHOBUTH
HEBO3MOXHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl M MNPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTYNAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IeHUs KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pepepaumm mMcxoda U3 KAMMATUMYECKMX YC/O0BUM MecTa HaxXoXAeHus
notpebutenen.

Mpwn npoaaxe ToBapoB No 06pasLam, NO NOYTe, a TaKXKe B C/Y4aAX, €CM MOMEHT 3aK0YeHMUA
[0roBopa Kynau-npogaskM M MOMEHT nepegayy ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKMU
WCYMUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb NvWeH BO3MOMKHOCTU
NCnonb3oBaTb TOBap BCAeACTBME OOCTOATENLCTB, 3aBUMCAWMX OT npoAaBua (B 4acTHOCTWU, ToBap
HYy)X[aeTca B cheuManbHOW YCTaHOBKe, MOAK/OYEHUM WUAN COOPKE, B HEM WMEITCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeYyeT A0 YCTPaHeHUs NPoAaBLOM Takux obcTosTenbCcTB. ECM AeHb A0CTaBKM,
YCTAHOBKW, NOAKAOYEHUs, cOOPKM ToBapa, YCTPaHEHWUs 3aBUCALLMX OT MpoAaBLa OOCTOATENbCTB,
BCNeACTBUE KOTOPbIX MOTpebuTeNb HE MOMKET WCMO/Ib30BaTb TOBAap MO Ha3HauyeHUIo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCA CO AHA 3aKNOYEHMA A0TOBOPA KYNAU-NPOAAXKN.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roagHOCTM TOBapa onpeaenaeTca nepnoaom, ncymcnaemblm Co AHA U3TOTOB/IEHNA TOBapa, B
Te4yeHne KOTOoporo OH npurogeH K WUCNONb30BaHWUIO, WU I,CI,«’:!TOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTAHAB/IMBATLCA Ha KOMMNIEKTYIOWME U3LE/MA U COCTaBHblE YacTu
OCHOBHOrO TOBapa. [apaHTUITHbIE CPOKM Ha KOMM/IEKTYIOLLME U3AE/INA U COCTAaBHbIE YAaCTU UCUUCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM HA KOMIMJIEKTYlOLWME W34EeAMA M COCTaBHble 4YacTW TOBapa CUMTAOTCA
PaBHbIMW TAapaHTUAHOMY CPOKY Ha OCHOBHOE W3Ae/nne, eCIM MHOEe He YCTaHOB/IeHO AoroBopom. B
Clyyae, eciiM Ha KOMMAEKTylollee uM3genve M COCTaBHY0 4YacTb TOBapa B AOroBope YycTaHOB/EH
rapaHTMIHbIA CPOK MeHbLUe MPOAO/IKUTENbHOCTMU, YeM rapaHTUIHbLIA CPOK Ha OCHOBHOE M3aenve,
noTpebutens Bnpase NpeabABUTL TPE6OBAHMSA, CBA3AHHbIE C HEAOCTaTKAMM KOMMIEKTYIOWEro U3aenus
M COCTaBHOW YacTu ToBapa, NpU MX OBHapPYEHWM B TeYeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, ecnn NHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echu Ha  KOMNANekTylowee  u3genne  YCTAaHOBMEH  TApPaHTUMHbLIM  CPOK  Bosblueit
NPOAO/IKUTE/NIbHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLWEHMM HeAOCTAaTKOB TOBapa MPW YCAO0BUM, YTO HEAOCTAaTKM KOMMJIEKTYHOLWEro
nsgenns obHapyKeHbl B TeYEHMEe rapaHTUMHOIO CPOKa Ha 3TO M3Aenue, He3aBUCUMO OT UCTeYEHUs
rapaHTMMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKu, yKasaHHble B HacToOALLEN CTaTbe, A0BOAATCA A0 CBeAEHMA noTpebuTtens B MHGoOpMaLmnn
0 TOBape, NpeaocTaBaAAeMon NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALLero 3aKoHa.

5. B cnyyasx, Korga npeaycMoOTPEHHbIN A0roBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NIeT U HegocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTEYEHUW TapPaHTUMHOIO CPOKa, HO B
npegenax AByx JieT, noTpebutenb Bnpase npeabABUTb NpodaBuly (u3rotosBuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbein 18 HacTosAwlero 3aKoHa, ec/lM A0KaXKeT, YTO HeAOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam nNo NPUYNHAM, BOSHUKLLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfABAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaABUTb
M3rotoBuTeN0  (YNOSIHOMOYEHHOW  OpraHM3auunm WAM  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npegnpuHMMmaTesnto, UMnopTepy) TpebosaHMe o 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eC/n
OOKaAKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
S3TOro MoMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabABNEHO, eCiM HeAoCTaTKM ToBapa
OOHapy»KeHbl MO WCTeYEeHUMM [ABYX JEeT CO JHA nepejayu ToBapa noTpebuTtento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TeyeHMe [ecATM NeT CO AHA nepejayn Tosapa
notpebutento B CAyvyae HeEYCTAaHOBAEHUA CPOKA CAyKb6bl. Ecan  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeYyeHMe [ABafuaTM JHelW CcO AHA ero npeabaABaeHWa notpebutenem wuam
OOHApYKEHHbIA MM HefOoCTAaTOK TOBapa AB/AETCA HEeyCTPaHMMbIM, NoTpebuTenb No csoemy Bblbopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3auMn WAM  YNOJAHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMNOPTEPY) UHbIe NPeAyCMOTPEHHble MyHKTOM 3 cTaTb 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeAnpUHMMATENO, MMNOPTEpPY) M NoTpeboBaTb BO3BPATA
yNAa4eHHOM AeHEeXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB TOBapa u3rotosutenem (NpogasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. Ecanm cpoK yCTpaHeHWs HepoCTaTKOB ToBapa He onpegeneH B NUCbMEHHOW ¢opme
cornaweHnem CTOPOH, 3TW HeAOoCTaTKM [ONXKHbl ObiTb YCTpaHeHbl WM3roToBUTENEM (NPOLABLOM,
yI'IOI'IHOMOl-IEHHOf/'I opraHM3aume17| WA YyNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM) HEe3aMea/IMTENbHO, TO eCTb B MUHMMaJ/IbHbIN CPOK, OO BEKTUBHO HEOBXOAUMBIN ANA UX
YCTPaAHEHUA C y4yeTom O06blYHO npumeHaemoro crnocoba. CpoK yCTpaHeHWs HeAOCTAaTKOB TOBapa,
onpeaensemblii B NMCbMeHHOM Gopme CornaleHnem CTOPOH, HE MOXKET NPeBbIWaTb COPOK NATb AHEWN.

B cnyuae, ecnv BO Bpemsa yCTpaHEeHNA He0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B ONpefeseHHbl cornalleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/I0YMTb COrnalleHue o
HOBOM CPOKe YCTPaHeHMsA HeJ0CTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANA YCTPaHEeHUA
He0CTaTKOB TOBapa 3anacHbIX Yactel (getanei, matepuanos), 060pya0BaHNA AN NOAOBHbIE MPUYMHbI
He ABNAIOTCA OCHOBAaHUEM AR 3aK/NOYEHUA COrnalleHna o TakoM HOBOM CPOKE M He 0CBOBOXAaloT OT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOpoH NepBoHaYanbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHun TOBApOB A/INTENBHOINO NOJZIb30BaHNA U3rotoBuUTE/Ib, NPOAABEL, nmbo
YNO/IHOMOYEHHAA OpraHn3aumna naun YI'IOJ'IHOMOLIeHHbIﬁ I/IH,EI,VIBVI,CI,YBJ'IbeIVI npeanpunHnmartesib 06A3aHbI
npu npeabAsieHUN I'IOTpe6VITeﬂeM YKa3aHHOro TDE6OBaHI/IFI B TpeX,CI,HEBHbIﬁ CPOK 6e3BO3N\e3LI,HO
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npeaocTaBuUTb NOTPebUTEN0 Ha Nepuoj PemoHTa TOBap A/IMTE/NIbHOro Mo/b30BaHUA, 06/1aaatoLLnii
3TUMM K& OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMK, obecrneuns A0OCTaBKY 3a CBOW cyeT. MepeyeHb
TOBapoOB A/IMTENIbHOIO MNONb30BaHWMA, Ha KOTOpble YyKaszaHHoe TpeboBaHME He pPachpOCTPaHAETCS,
ycTaHaBamBaetca MNpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuoa, B TeYeHMEe KOTOPOro TOBAap HEe WCMo/b30BancA. YKasaHHbIA Mepuos MCYUCAAETCA CO AHSA
obpaleHnsa notpebutens c TpebosaHnem 06 yCTpaHEeHUMM HeAOCTaTKOB TOBApa A0 AHA BblAauun ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye ToBapa M3roToBUTENb (NpoAasel, YNONHOMOYEHHAs OpraHusaumsa
WA YNOJIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuUHUMaTENb, MMNopTep) obsf3aH NpepocTaBuTb B
nUcbMeHHol dopme noTpebuTento MHbopmaLmio 0 gate obpalweHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YCTpaHeHUna HeAoCTaTKOB TOBapa, O JaTe YCTPaHEeHUs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansax, maTepuanax) u o0 Aate Bblgayu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpun ycTpaHEHWUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLEro U3aenus Uam
COCTaBHOW YaCTU OCHOBHOIO W3AE/MUA, Ha KOTOpPble YCTAaHOB/IEHbI FAPaHTUIMHbIE CPOKWU, HA HOBblEe
KOMI/IEKTYIOLLLEE U3Je/IMe UAN COCTaBHYH Y4acTb OCHOBHOIO M34e/UA YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMEHEHHbIe KOMIJIEKTYIOLLEE U3L4E/INe WU COCTAaBHYIO
YacTb OCHOBHOIO W34e/MA, €C/IM UHOEe He MPeAyCMOTPEHO [LOrOBOPOM, M TApPaHTUMHBIN CPOK
NCUYNCNAETCA CO AHSA BblAAYM NOTPEOUTENIO 3TOTO TOBAPA MO OKOHYAaHUMN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1ieXallero Kayecrsa

1. B cnyyae obHapy:keHus notpebutenem HedoCTaTKOB TOBapa U NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNO/JIHOMOYEHHAA OpPraHU3auMa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobBXOAMMOCTU
AOMNONHUTENBHON NPOBEPKM KadyecTBa TaKOro ToBapa NpPoAaBLOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbLIM NpeanpuHMMaTeNeM, MMMNOPTEPOM) - B
TeyeHne ABaALATH AHEN Co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnav y npopasua (M3roToBwTeNs, YMOJHOMOYEHHOW OpraHM3auumn WaM YNOJHOMOYEHHOTO
WMHAMBUAYANIbHOTO NpeAnpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIV ANs 3aMeHbl TOBAp, 3aMeHa O0J/KHa OblTb NpoBefeHa B TeyeHWe MmecAua CO AHS
npeabsaBAeHUA TAaKOro TpeboBaHMA.

B paiioHax KpaiiHero CeBepa M NpMpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutena o
3aMeHe ToBapa NOA/EXWT YA0BAETBOPEHMIO MO €ro 3aAB/EHUIO B CPOK, HEOBXOAMMbIV ANA o4epesHON
[OCTaBKM COOTBETCTBYIOLLEr0 TOBapa B 3TU paliOHbl, B C/ydae OTCYTCTBMA y Npojasua (M3rotosuTtens,
YNO/HOMOYEHHON OpraHM3auMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO NpPeAnpUHUMATENS,
nmnopTepa) HeobXoANMMOTO ANA 3aMeHbl TOBApa Ha AeHb NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHeld, no TpeboBaHUIO NoTpebuTena npoaasel,
(vsrotoBuUTENL MO0  YNONHOMOYEHHAA OpraHU3aumMa WAM  YNOJHOMOYEHHbIM UHAMBUAYANbHbIV
npegnpuvHMMmaTtesb) B TeyeHue Tpex AHel co AHA npeabaBaeHusa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPesoCTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MOJb30BaHME HAa Mepuod 3aMeHbl TOBap
AMTEeNIbHOrO NOJIb30BaHMSA, 06/1a4atoWmii 3STUMM }Ke OCHOBHbIMWM MOTPEOUTENIbCKMMU CBOWCTBaMMU,
obecneumB ero AOCTaBKy 3a CBOW CYeT. ITO NpPaBM/IO HE PaCMpPOCTPAHAETCA Ha TOBapbl, NepevyeHb
KOTOPbIX ONpesenfeTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosLLero 3aKoHa.
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(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeEHaZNEKaLLEro KayecTsa A0KeH 6biTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHUn.

Mpyn 3ameHe TOBapa rapaHTUWHbLIA CPOK WUCYUCAAETCA 3aHOBO CO [AHA rnepegayn ToBapa
norpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMt noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBAapa, BO3MELLEHUN
pacxodoB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TpPeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TaKKe TpeboBaHMe 0 BO3MELLEHNN YObITKOB, MPUYMHEHHbIX
notpebuTtento BcneacTBME MNPOAAXKM TOBapa HeHaA/eXallero KayectBa /MO0 npeaocTaBieHUn
HeHaanexawen mHdopmaumm O ToBape, NOANEXaT YAOBNETBOPEHWIO MPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusauuen UAM YNOJAHOMOYEHHbIM WHAMBMAYA/IbHBIM MPeAnpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeAbABIeHUA COOTBETCTBYHOLLErO TpeboBaHUs.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb Npoaasua (M3rotoBUTeNA, YNOJIHOMOUYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAWBUAYANIBHOIO NpeAnpUHMMATENA, MMMOpPTEPa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuit noTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HEeBbINOJIHEHUE (3a4EeP!KKY BbINONHEHMA) TpeboBaHWA NoTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npoaasel, (M3roToBUTE/b, YNOJHOMOYEHHanA
opraHv3auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMATENb, MMNOPTEP), AOMNYCTUBLLMIA
TaKMe HapyLeHus, ynaaumBaeT NOTPedbuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHt0) B pasmepe
OZHOTO MPOLLEHTA LeHbl ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OOMKHO 6bi10 6biTb  YAOBNETBOPEHO MNPOAABLOM (M3rOTOBUTENEM,
yI'IOJ'IHOMO'«-IeHHOf/lI opraHM3aume17| WA YNOJHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBOLHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHUA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBNETBOPEHO He Bbino.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoiHEHMA TpeboBaHM NOTpebuTeNa B CPOKKU, NpeasyCMOTpPeHHble cTaTbamm 20 -
22 HacToAuwlero 3akoHa, NoTpebuTenb BnpaBe NO CBOEMYy BblbOpy MNpeabaBUTb WHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. MNocnepcTBuA HapylweHUA MNPOAABLOM CPOKa nepepayvn npeasBapuTesibHO
onnayeHHoro ToBapa notpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxun, npeaycmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuTebHO
ONNaTUTbL TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesbHOM onaTbl B onpeseneHHoOM
[OrOBOPOM KYNN-NPOAAXKM pasmepe, He UCMOJIHUA 06A3aHHOCTb Mo Nepesaye ToBapa NoTpebutento B
YCTaHOBJ/IEHHbIN TaKUM SOTOBOPOM CPOK, MOTpebuTesb No cBOEMY Bbibopy BnpaBe noTpeboBath:


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C64C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D60C913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C64C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D60C813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C013AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D61C113AEB3D1BBE39132648E333483E64BG9xAO

nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbIM CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHOM OoniaTthl TOBapa, He nepeaaHHOro NpoAasLOoM.

Mpu 3TOM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOTO BO3MELLEHUA YObITKOB,
NMPUYMHEHHDBIX €My BC/AeACTBME HapyLeHWA YCTaHOB/JIEHHOIO AO0roBOPOM KYMIM-NPOAAXKM CpOKa
nepesayn npeasapuTeibHO OMnaavYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAHOB/NEHHOTO [OrOBOPOM KyMAW-NPOAaKM CpoKa nepesaun
npegBapuTesIbHO OMNJIAYEHHOro ToBapa NoTpebuTenio npoaasel, YNaauyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW onnathbl
TOBapa.

HeycTolika (neHKn) B3biCKMBAETCA CO AHA, KOrga no AOroBOpY Kynau-npoAaku nepeaaya Tosapa
notpebutento AomKHa bblia 6biTb OCYLWLECTBAEH], A0 AHA Nepedayn ToBapa notpebuTtento uan Ao AHA
yaosnetsopeHusa TpeboBaHuA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO ynaadeHHON UM CYyMMbI.

Cymma B3bICKAaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npeagsapuTesibHOM onnaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yObITKOB MoANEeXKaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWe OeCATU AHeW CO AHA NpeabABneHun
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHMA noTpebutens, ycTaHOBJ/IEHHblE MYHKTOM 2 HacTOAWEMN cTaTbM, He nogjexart
YOO0BNETBOPEHUIO, €CAN MNpPOoJaBel, AOKAaXKeT, 4YTO HapylleHWe CPOKOB nepegayn nortpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWWIO BCAEACTBME HEMPEeoAo/IMMON CUAbl UAN MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs MM ToBapa HeHagnerKawero
Kauecrsa

1. Npu 3ameHe ToBapa HEHAA/IeXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNu U
(unun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/ieXKallero KayecTBa Ha TaKOM Ke ToBap APYron mapku (moaenu,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/1exKalllero 3ameHe, HUXKe LieHbl ToBapa, NpeaoCcTaB/ieHHOro
B3aMeH, NoTpebuTenb A0KEeH A0NNATUTb Pa3HMLY B LIEHAX; B C/lyYae, eCAU LeHa ToBapa, NoAa/iexKallero
3aMeHe, Bbllle LUEeHbl ToBapa, NPeAoCTaB/eHHOro B3aMeH, pa3HWUA B LEHax BblNJaunBaeTca
notpebutento. LleHa ToBapa, noanexkalwero 3aMmeHe, OnNpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEeHa 3aMeHAeMoro ToBapa M LeHa
nepeaaBaemoro B3aMeH TOBapa ONPeAesiAlTCA Ha MOMEHT BbIHECEHMA CyAOM pPeLeHUA O 3amMeHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npepbsaBaeHUA notpebutenem TpeboBaHUSA O COPAZMEPHOM YMEHbLUEHWUW NMOKYMHOWM
LeHbl ToBapa B pacyeT MNPUHMMAETCA LieHa ToBapa Ha MOMEHT nNpeabsaBieHus noTpebuTtenem
TpeboBaHMsA 06 yLLEeHKe UK, eC/IM OHO A0OPOBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
pelleHna 0 COpasmMepPHOM YMEHbLIEHMUMW MOKYNHOW LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpun BO3BpaTe TOBapa HeEHaAleXaLlero Kayecrea I'IOTpe6MTe}1b Bnpase Tp66OBaTb BO3MeLlleHNA
pPa3HULUbl mexagy LI,GHOVI TOBapa, yCTaHOB/'IeHHOﬁ aorosopom, u“ LI,GHOVI COOTBETCTBYHOLWEro TOBapa Ha
MOMEHT AO6pOBOJ’IbHOI’O YAOBNETBOPEHNA TAKOro TpE6OBaHMF| nnn, ecnun Tpe6OBaHVIe ,CI,O6pOBO/'IbHO He
yA0BNETBOPEHO, HA MOMEHT BblIHECEHNA CYAOM peELUEeHUA.
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(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HEHaAJ/1eXKallero Kayectsa, NPOAaHHOrO B KpeauT, notpebutento
BO3BPaLLAeTCA ynaayeHHaa 3a TOBap AEHeXKHad CyMMa B pa3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTcA niaTa 3a npeaocTaB/ieHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeEHaZ/eXKaLLEero Kayectsa, NpMobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENO YyNNayYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb yNniavyeHHble NoTpebutenem NpoLeHTbl U UHbIE MAATEXM
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlLero Kauecrsa

1. NoTtpebutens BNpaBe 0O6MEHATb HEMPOAOBOJILCTBEHHbIA TOBAP HaA/eXKallero KavyectBa Ha
aHaJIONMYHbIN TOBApP Yy NPOAABLaA, Y KOTOPOro 3TOT TOBap Obi/l NPMOBPETEH, eCNM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HEeMpPOAOBO/LCTBEHHOrO TOBapa HaA/1eXallero KayecTsa B
TeYyeHmne YeTbipHaALATU AHEeW, He CUMTan AHA ero NMoKymnKu.

O6bmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero Kayectsa MpPOBOAMTCA, €CAWN YKa3aHHbIN
TOBap He 6blN B yNoTpebeHNN, COXpaHeHbl ero TOBapHbIN BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMbDI,
dabpuuHble APAbIKK, a TaKKe MMeeTCA TOBAPHbIN YEK UM KacCoBbI YeK IMBO MHOW NOATBEPIKAAOLLMIA
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka UAM KacCoBOro YeKa
b0 MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickoit Pepepaumm.

2. B cnyyae, ecnmn aHanorMYHbIM TOBap OTCYTCTBYET B NPOAANKe Ha AeHb obpalieHus notpeburens
K NpoAasLy, NoTpebuTtens BNpase 0TKa3aTbCA OT UCMOIHEHUA AOrOBOPA KYN/IM-NPOAAXKuU U noTpebosaTb
BO3BpaTa ynja4yeHHOM 3a yKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o Bosspare
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoAaBLOM O0B6MeH ToBapa MOMET ObiTb NpeaycMOTpPeH npwu
NocTynieHnM aHaforMyHoro ToBapa B npogaky. poaaseu, 06s3aH He3aMeaNnTesIbHO CoobWUTb
noTpebuTento o NOCTYyNAeHNUM aHaNOMMYHOTO TOBapa B NPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunaa cuny. - ®eaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AUCTaHLUOHHbI cnocob npoaaku ToBapa
(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JloroBop PO3HUYHOW Kynau-NpoAarKu MOMKET OblTb 3aK/II04EH HA OCHOBAHUM O3HAKOMEHUSA
noTpebutens ¢ NpeaioKeHHbIM NPOAABLOM ONMUCAHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, NOYTOBOM, PAAMOCBA3N U APYTUX) AN UHBIMK
WCK/IOYaIOWMMM BO3MOXKHOCTb HENocpeacTBEHHOTO O3HAKOMJIEHWA NoTpebutensa c ToBapom Anb6o
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o6pa3LomM ToBapa NpPWU 3aKAHOYEHUU TaKoro [0rosopa (AUCTAHUMOHHBIMA cnocob npogaxku ToBapa)
cnocobamm.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom A0 3aKAOUYEHUsA [oroBopa  [AO/KHa bObiTb NpeaocTaBieHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEbUTENbCKUX CBOWCTBaxX ToBapa, 06 ajpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHWU (HaMmMeHOBaHUW)
npoaasua (M3rotoBuTena), o ueHe U 06 ycnoBusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy¥KObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopPsAKe ONaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeWCTBYET NpeasioxKeHWe O 3aK/I04eHUM 40oroBopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/IXKHA 6bITb B NMCbMEHHON dopmMe NpeaocTaB/eHa
MHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUMA 0 NOPSALKE U CPOKAxX BO3BpaTa ToBapa.

4. MoTpebutens BnpaBe OTKasaTbCA OT ToBapa B A0boe Bpema [0 ero nepegauyd, a nocie
nepeaayun ToBapa - B Te4eHMe CeEMUN AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/exKallero KayecTsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM ToBapa, noTtpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

BosBpaT ToBapa Hajg/eKallero KayecTBa BO3MOMKEH B C/y4yae, €CAN COXPaHEHbl ero TOBAPHbIN
BMA, NoTpebuTenbCKMe CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEPXKAAIOWMM GaKT U YCAOBUA MOKYMNKK
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTena AOKYMEHTa, NoATBeprKaatolwero ¢akT M ycaosua
NOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AoKasaTeNbCTBa NpuobpeTeHus
TOBapa y A4aHHOro NpoaasLa.

MoTpebuten, He BhApaBe OTKasaTbCA OT TOBapa HaA/eXallero KadyecTBa, MMeoLero
WHAMBUAOYANbHO-OMNPeAeNIeHHble CBOWMCTBA, €C/NM  YKa3aHHbIA TOBap MOXeT 6biTb MCMo/b30BaH
WUCKAOYNUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpu oTkase noTpebutensa OT ToBapa MPOAaBel, AO/IKEH BO3BPATUTb €My AEHENKHYID CYyMMY,
ynnayeHHyo notpebutesem Mo A0OroBOpy, 3a MCK/IOYEHMEM PacxoAoB NPoAasBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3dHee YemM yepes AecATb AHEW CO AHA NpeabaABeHUs
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. MNocneactems npoAaxu ToBapa HeHad/eXKalllero KadyecTBa AWCTAaHLMOHHbIM crnocobom
NpPoAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHMAMM, NPEeAyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosALlero
3aKoHa.

Crartba 26.2. [paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa degepanbHbim 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna npoaarkM oTAeNbHbIX BUAOB TOBApOB yCTaHaBAMBawoTcA [paButensctBom Poccuiickol
depepaunn.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CraTbA 27. CpoKM BbiNnoNHeHUA paboT (oKasaHua ycayr)
1. WUcnonHuutenb, o06£3aH OCYLIECTBUTb BbiMOsHEHME pPaboTbl (OKasaHWe yCayrm) B CPOK,

YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAENbHbIX BUAOB paboT (OKa3aHUA OTAe/NbHbIX BUAOB ycayr)
WX JOTOBOPOM O BbIMOAHEHUWN paboT (0KasaHUK ycayr). B gorosope o BbINOJHEHUN pPaboT (OKasaHWUK
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YCAYT) MOMKET npeaycMaTpuBaTbCA CPOK BbINOMHEHUA paboTbl (OKasaHWA yCayru), ecam ykasaHHbIMU
npasuMnammM OH He MPeayCMOTPEH, a TaKKe CPOK MeHbLIe MPOAO/IKUTENbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbca gaton (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOW UCMNONHUTEb AOXKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNoNHEHWe paboTbl (OKa3aHUe yCayrn) ocyLLecTBaAeTcA Nno YacTam (AocTaBKa
nepuoamyeckolt neyaTu, TeXHUYEcKoe OB6CAY)KMBaHME) B TeyeHWe CpoKa JeicTBuA A[orosopa o
BbINOMIHEHUN pPaboT (oKasaHWW ycayr), AOMKHbI NPeaycMaTPMBaTbCA COOTBETCTBYHOLWME CPOKMU
(nepuroapl) BbINOAIHEHMA TaKUX paboT (OKasaHMs ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MpPeaycMOTPEHbI TAKKe CPOKM 3aBepLlleHUs
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylleHUA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA PaboT (OKasaHuA
ycnyr)

1. ECM UCNONHUTENIb HAaPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yC/yru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMENKYTOUHbIE CPOKW BbIMOHEHUA
paboTbl (OKa3aHUA yCAyrM) Uam Bo BPEMA BbINOJHEHUS PAabOTbl (OKa3aHWs YCayrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINONHEHA B CPOK, NOTPebUTENb NO CBOEMY BblBOpPY BNpase:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYyuTb BbIMNONHEHWE pPaboTbl (OKasaHWe YCAyrvM) TPETbMM WLAM 33 PasyMHY LUEHY MAW
BbINONHWUTL €8 CBOMMM CUNaMK M NoTpeboBaTb OT UCNOAHUTENA BO3MELLEHMA NOHECEHHbIX PAaCcXOL0B;

noTpeboBaTb yMeHbLUEHMSA LLeHbl 3a BbiNosIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA [AOFOBOPA O BbIMOJIHEHUN PAabOoTbl (OKa3aHMKM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NOoTpeboBaTh TaKKe NONHOMO BO3MELLEHUA YObITKOB, NPUUYNUHEHHbIX EMY B
CBA3WN C HapyLleHNEM CPOKOB BbINOJHEHWUS paboTbl (OKa3aHUs ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANS YA0BNETBOPEHNS COOTBETCTBYIOLWNX TpeboBaHWI NoTpebutens.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBblE CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B C/lydae nNpoCpPOYKM HOBbLIX CPOKOB FIOTpE6VITe.I'Ib Bnpase npeabABUTb UCNOHUTENIIO WUHbIE
Tp86OBaHMﬂ, YCTAHOBAEHHble MyHKTOM 1 HaCTOFILI.I,eﬁ CTaTbw.

3. LleHa BbINO/NHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaeman NoTpebuTento Npu oTkase ot
WUCNOJIHEHNS A0roBopa O BbINOJAHEHUM paboTbl (OKasaHUM yCAyru), a TaKXKe y4yuTbiBaemas npu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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4. MNMpun OTKase OT UCMOJIHEHWNA AOrOBOPa O BbINOJHEHUN PaboTbl (OKa3aHWUM YCayrM) UCMOAHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOAHEHMA PaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

Ab63aL, uckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) wau
Ha3Ha4YeHHbIX NOTPebUTeNleMm Ha OCHOBAHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTENb
ynnauvBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecin CpoK onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LieHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINONHEHUS PaboTbl (OKa3aHWA yCAyrn) AOroBOPOM O BbINOAHEHUW pPaboT (OKasaHWW ycayr) He
onpepeneHa - obuei uUeHbl 3aKkas3a. [JoroBOPOM O BbIMOJAHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHA) 3a HapylleHMe CPOKOB Hayana BbiNnonHeHMA paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecniM CPOK onpedeneH B 4acax) NPOCPOYKM BM/IOTb A0
Hayana BbINOAHeHMA paboTbl (OKasaHWA ycayru), ee sTana WMAWM npeabaBiaeHMsA notpebuTtenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLleHne CPOKOB OKOHYAHUSA BbINOJIHEHWA PaboTbl (OKa3aHWUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciiM CPOoK onpeneneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAW NpeabaABAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALlel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebutenem HeycToMKM (NeHn) He MOKEeT MpeBblilaTh LeHYy OTAeNbHOro
BMOA BbINONHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHUS
oTAenbHOro BuMAa paboTbl (OKasaHWA ycayrn) He onpedeseHa AOroOBOPOM O BbIMOJAHEHUW pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKKM (MeHW) onpegenseTca, UCXoAa W3 LeEHbl BbINOJHEHMSA PaboTbl (OKasaHus
YCNYT1), a ec/iM yKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHMe noTpebutena AoMKHO 6b110 6bITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/IbHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA WAM B JeHb BblHeceHUA cyaebHoro
pelwleHus, ecan TpebosaHue NnoTpebutena 406poBOALHO YA0BAETBOPEHO He bbino.

6. TpE6OBaHVIFI I'IOTpe6MTE'!'Iﬂ, YCTAQHOB/IEHHbIE NYHKTOM 1 HaCTOﬂUJ,eﬁ CTaTbU, He noanexart
YOOBNETBOPEHUIO, €CNAN UCMONTHUTENb AOOKaXeT, 4YTO HapyweHwue CpPOKOoB BbINOJIHEHUA pa6OTbI
(OKE]BaHMFI ycner) npounsowno scneacrsne HEHPGOAOHMMOVI CUNbl NI NO BUHE I'IOTpE6MT€J'IF|.

Cratba 29. MMpaBa noTtpebutena npu o06GHAPYXEHUM HEAOCTAaTKOB BbIMOJHEHHOU pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens Npu ob6HapyKeHUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblibopy noTpeboBarth:

6€3B03Me34HOM0 YCTPAHEHMA HEAOCTATKOB BbINOJHEHHON PaboTbl (OKa3aHHOM ycyru);
COOTBETCTBYIOLLEFO YMEHbLIEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3BOBMe3AHOI'O n3rotosseHuA p,pyroﬁ Beuwun M3 ogHOPOAHOIo MmaTepuasa Takoro e Ka4yectsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. Mpun aToMm I'IOTpe6MTeJ'Ib o0bA3aH BO3BPaTUTb paHee nepeaaHHYo
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emy UCnonHuTenem Bellb,

BO3MELLEHMA MOHECEHHbIX MM PaCXofoB MO YCTPAHEHUID HeAOCTAaTKOB BbIMOJIHEHHOMW PaboThbI
(oKa3saHHOW ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YposnetsopeHne TpeboBaHMIi noTpebutens o H6e3Bo3Me3ZHOM YCTpAHEHUW HepocTaTKoB, 06
M3roTOBNEHWMM LPYrOMA BEWW MAM O MOBTOPHOM BbINOAHEHMU pPaboTbl (OKa3aHUKM yCayru) He
0CcBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTM B pOpPME HEYCTOWMKM 3a HapyLUeHWe CPOKa OKOHYaHMUSA
BbINONHEHUA paboTbl (OKa3aHMA ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpPa O BbINOJAHEHUW PaboTbl (OKasaHMK
ycnyrun) u notpeboBaTb NONHONO BO3MELLEHMA YObITKOB, €C/IN B YCTAaHOB/IEHHbIM YKa3aHHbIM 40roBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yCcTpPaHeHbl MUCMOJIHUTENEM.
MoTpebuTtenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHMU PaboTbl (OKasaHUK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe HeA0CTaTKN BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayri)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCAOBMIA AOrOBOpa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX eMY B
CBA3N C HeAoCTaTKamM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycayrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNeTBOPEHNA COOTBETCTBYIOLMX TpeboBaHMii noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase or
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCYTK) UK B XOA4E BbINOJIHEHUS
paboTbl (OKasaHuAa ycayrn) nmMbo, ecam HeBO3MOXKHO OOHapPYKWUTb HEeAOCTaTKU NpPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/EHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabsABAATb TpebOBaHWSA, CBA3AHHbIE C HEAOCTAaTKaMW BbIMOJIHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA MNPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrM) MAM NATU NeT B OTHOLIEHWM HEAOCTAaTKOB B CTPOEHWW M MHOM HEABUMMKMMOM
nmyliecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/EH
rapaHTUMHbLIA CPOK, eciu NoTpebuTeNb OOKAXKET, YTO OHW BO3HMKAM A0 €e MPUHATUA MM WAM No
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH rapaHTUMHbLIA CPOK, WCMOAHUTENb
OTBEYAEeT 33 ee HeAOCTaTKW, eC/iM He LOKAMKET, YTO OHW BO3HWUKAM Moc/ie NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyweHUs MM NpPaBUA UCMNONb30BaHMA pesysibTaTa pabotbl (ycnyru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLO0NUMOM CUJbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Koraa npeaycmMoTpeHHbI AOrOBOPOM rapaHTUAHbIA CPOK COCTaBASET MeHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (Yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUW rapaHTUIMHOrO CPOKa, HO B Npeaenax ABYX /NeT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TpeboBaHUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLEN CTaTbu, ecan
AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
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NpMYMHaM, BOZHUKLLMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAaHEHUU HEeAOCTaTKOB, €C/M LOKAMKEeT,
YTO HEeZOCTaTKM BO3HUK/M 40 NPUHATUA UM pesyabTaTta paboTsl (ycayrn) uam no npuYnMHam, BO3HUKLLMM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET ObITb NPeabABAEHO, eC/IN TaKMe HefoCTAaTKU OBHapYKeHbI
Nno WCTeYeHMM ABYX JieT (MATM NeT B OTHOLWEHUM HeABUMMKMMOrO MMYLLECTBa) CO AHSA NPUHATUA
pesynbTata pabotbl (ycnayru), Ho B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayru) cpoka
CNYXKObI MW B TEYEHME AECATU NEeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBneH. Ecnin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHME ABaAUaTH AHel
CO AHA ero npeabABieHUn noTpebutenem nam obHapy*KeHHbIM HeL0CTaTOK SABNAETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHbl 3@ BbIMOJHEHHYI0 PaboTy (OKa3aHHy ycayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETBUMU IULLAMU;

OTKasa OT WCMOJIHEHUA [AOroBOpa O BbIMNOJHEHUW PAbOTbl (OKasaHWM yciyrn) M BO3MeLLEHUsA
yObITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) OoNxHbl ObiTb YCTPaHeHbl WCNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebutenem CpPoK yCTPaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B AOrosope
WA B WHOM MNOAMNWUCHBIBAEMOM CTOPOHAMW OOKymeHTe /Anbo B 3aABNE€HMM, HAMpPaB/ieHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 3a Kawabli AeHb
NPOCPOYKMN HEYCTOMKY (NeH0), pasmep 1 NOPALOK UCHUCIEHNA KOTOPOM ONpPeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHWa yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NpPeabABUTb UCMOJHUTENIO MHble
TpeboBaHMA, NpensyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbh 29 HacToALlero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LLEHbl 3@ BbIMNOJHEHHYIO pPaboTy (OKasaHHYyo
yCAyry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOM
YCAYr1) CBOMMM CUAAMU U TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe yniadyeHHoM 3a paboty (ycayry)
AEHEKHON CyMMbl M BOSMELLEHMU YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUS A0TOBOPA,
npeaycmoTpeHHble NyHKTOM 1 ctaTbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYIOLWLEro TpeboBaHus.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. TpeboBaHua noTpebuTtens o 6e3BO3ME3LHOM W3rOTOBNEHWW APYrOW Bewu M3 oA4HOPOAHOro
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMM ycayrn) noanexar
YAOBNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOTrO BbIMOJHEHUA paboTbl (OKasaHMA ycayru), a B
c/lyyae, eCAu 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbIN AOFOBOPOM O BbiNoIHEHWUM PaboThbl
(oKazaHMK ycayru), KOTopbIi Bbla HEHaANEKALLLE UCMONHEH.

3. 3a HapylieHne npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHWUA OTAE/bHbIX
TpeboBaHMI NoTpebuTens MUCNOAHUTENb YNiavyMBaeT NOTPebUTeNto 3a KaXAbld [AeHb MNPOCPOYKM
HeyCcToMKy (NeHto), pasmep 1 NoOpPALOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcsi B COOTBETCTBMM C MYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MYHKTax 1 U 2 HacToAwWel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TpeboBaHMA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHEHMU pabor
(okasaHum ycayr)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT WCMOJIHEHWA AOroBOPa O BbIMOMHEHWMM PaboT (OKasaHWuU
ycayr) B ntoboe Bpems Npu YCA0BUWM OMNaThl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMOIHEHWEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UK NPUBAM3UTENbHAA CMeTa.

CocTtaBneHMe Takon CMeTbl Mo Tp86OBaHMPO I'IOTpE6MT€J'IFI WKW UCNONHUTENst 0653aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPAON CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUA, B TOM 4MCAe B CAydYae, KOr4a B MOMEHT 3aK/OYeHMs [0roBopa MCKAoYanachb
BO3MOXHOCTb MPeLyCMOTPETb NOJIHbIN 06bemM NoaneKalmux BbINoHEeHUI0 paboT (OKa3aHMIo yCayr) uam
Heob6Xx04UMbIX ANA 3TOrO PACXOA0B.

NcnonHutens vmeeT npaBo TPebOBaTb YBE/MYEHUS TBEPAOW CMETbl MPU  CyLEeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NPenoCTaBAAEMbIX UCMOJNHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbUMW JIMLAMWU YCAYT, KOTOPOE Heb3s Bbl0 NMPeayCMOTPETb NPU 3aKI0YEHUN
gorosopa. lNpu oTKase noTpebuTens BbIMOAHWUTL 3TO TpeboBaHME MUCNONHUTENb BMNpPaBe PAaCTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHWA  AOMOJHWTENbHbIX paboT  (oKasaHus
AOMNONHUTENBHBIX YCIYT) M MO 3TON MPUYMHE CYLLECTBEHHOrO MPEeBbIEHUA NPUBAN3UTENIbHON CMETbI,
ncnonHUTeNb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 3Tom notpebutensa. Ecam notpebutesnb He aan
cornacve Ha npesbllleHne NpuUbaAN3NTENbHON CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM c/lyyae uUcnonHUTeb MoKeT TpeboBaTb OT NoTpebuTena ynaathl LEeHb! 33 BbINOJAHEHHYIO paboTy
(oKkazaHHyto ycayry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeauswnii  notpebutens o HeobxoaumocTu
NpeBblleHNA NpubAn3UTENbHON CMeTbl, 00653aH WMCMONHUTbL AOroBOpP, COXPaHAA NpPaBO HA onaaTty
paboTbl (ycnyru) B npeaenax npuban3MTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENSA
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1. UcnonHuTenb 06Aa3aH BbINOAHUTL PaboTy, onpeaeneHHy 4OrOBOPOM O BbINMOAHEHUN PaboThI,
M3 CBOEro maTtepuana u CBOMMMU CpeaCcTBaMU, eCN UHOE HE NPeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA - maTepuan AnA BbINOJHEHUA pPaboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuiam ob OTBETCTBEHHOCTM MPOAAaBLA 3a TOBapbl HEHAA/IeXKallero
KavecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTena oniavnsaeTca notpebutenem npu 3akao4eHUM yKasaHHOro 4orosopa
NOMIHOCTbIO MAM B pa3mepe, YKasaHHOM B [AOrOBOpe O BbINOJAHEHMM paboTbl C  yc/OBUEM
OKOHYaTe/IbHOTO pacyeTa Npu Noay4YeHUM notTpebutenem BbINOAHEHHOW McnonHUTeNemM paboTbl, ecau
MHOM NOPAAOK PacyeToB 3a MaTepuan UCNONHUTENA He NPeayCMOTPEH CoralleHUemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepuas MOXKET bObiTb
npeaocTaBNeH  UCNOAHUTeNeM noTpebutento B KpeauT. [locnepytowee U3IMeHeEHME  LiEHbI
npeaoCcTaBNEHHOro B KpeauT maTepuassa UCNOHUTENA He BfieYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Martepvan UCNoAHUTENA U Heobxoaumble ON1A BbiNoJHEHMA PaboTbl TEXHUYECKUE CpeacTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOAHEHMA paboT ucnonHUTeNnem.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburens

1. Ecnhn paboTa BbINOAHAETCA NOMHOCTLIO MM YAacTUYHO M3 MaTepuana (c Belplo) noTpebutens,
MCMNONHWUTENb OTBEYAET 32 COXPAHHOCTbL 3TOr0 MaTepuana (BeLn) M NpaBuIbHOE ero NCNob30BaHME.

NcnonHutenb 0bs3aH:

npeaynpeauTtb notpebutens O HENpUrogHocTM UM HeaobpoKauyecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBnTb OTHET 06 n3pacxoaoBaHMN maTepunasia U BO3BPaTUTb €ro OCTaToOK.

B cnydae nosHOM WAM 4YacTUYHOM yTpaTbl (nNoBpexkaeHusa) matepuana (Bewin), NPUHATOrO OT
notpebutens, ucnonHutenb obasaH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepunasom
(Belblo) aHaNOrMYHOro KayecTBa M Mo KenaHuo notpebuTtens M3rotToBuUTb U3aenne U3 oaHOPOAHOro
maTtepuana (Belm) B pa3ymHblil CPOK, a NPU OTCYTCTBUM OAHOPOAHOr0 MmaTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LeHy yTpayeHHoro (nospexaeHHoro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoro (noeperkAeHHOro) maTepuana (Bewm) onpegenserca, UCXOAA W3 LEHbI
MaTepuana (Bewym), CylLecTBoBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6bio
6bITb Y0BNETBOPEHO UCMNOJIHUTENEM B AE€Hb A0OPOBOJILHOMO YAOBAETBOPEHMA TAKOr0 TPebOBaHUA UK
B AeHb BblHECEHUSA cyaebHoro peleHns, ecnm TpebosaHue noTpebuTens 406pPOBONLHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepefaBaemMoro WCMNONHUTENO, OMpeaenseTcs B J[OroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), MNOATBEPXKAAIOLWEM €ro
3aKNtoYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJHYID MAW YacTUYHYlO yTpaTy
(noBpexkageHve) maTepurana (Bewm), NPUHATOrO UM OT NOTPEOUTENA, eCNn NoTPebuTenb NpeaynpexaeH
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ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/edYb 3a CO60l ero NoHYI
WA YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo eciiv yKasaHHble CBOMCTBa MaTepuana (Bewu) He Moraiu
6bITb OBHapPYKEeHbl NPY HaAeKalllel NPUeMKe UCMNONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnoAHUTENA WHGOPMMPOBaTb NoTpebutens 06 obcTosaTenbcTBax,
KOTOpble MOTyT NOB/IMATb Ha KAaUeCTBO BbINOAHAEMOI paboTbl (OKa3biBaeMoit ycayru) uam noaeydb 3a
c060i1 HeBO3MOKHOCTb ee 3aBepLUeHUs B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ncnonuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTena, MoryT CHU3UTb KayecTBo
BbINONAHSAEMOM paboTbl (OKa3biBaEMOM YCAYrK) UM NOBJieYb 3a cOb60M HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecMoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoOe WHOpPMUpPOBAHME
UCNONIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbLIA AN HeA0OPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMONHEHUN PaboTbl (OKa3aHMKM yCayrm) u
noTpeboBaTb NMOJIHOTO BO3MELLEHUSA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl ONaaTbl BbINO/HEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PengepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MNotpebutenb o06s3aH ONNATUTb OKa3aHHble emMy YCAyrM B MNOPAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI LOTOBOPOM C UCMONHUTENEM.
(yacTb nepBas B pea. PeaepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aK/Il04EHMM LOrOBOPA B NOJIHOM Pa3mepe Uan NyTeM Bblgaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NpPou3BOAMUTCA B COOTBETCTBMM C YKasaHMeM Mpogasua (MCNONHMUTENs) NyTeM BHECEHMS Ha/MUYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KPeaUTHYIO OpraHM3aumio, AM60 naaTexxHoMy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NPUEMY NaaTexKen GU3NYecKuUx auu, NMbo GaHKOBCKOMY
naaTeXXHomy  areHTy  (cybareHTy), OCyWecTBAAOWEMY  OeATeNbHOCTb B COOTBETCTBUMM  C
3aKOHOAATeNbCTBOM O 6aHKax M DOAHKOBCKOW OeATe/IbHOCTW, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAaMM UKW UHBIMW HOPMATUBHBIMM NPABOBbIMK aKTamu Poccuiickoint Peaepaumm.
Mpu 3TOoM 0653aTeNbCTBA NOTPebUTens nepesa NpoaaBUOM (MCNONHUTENEM) NO onaaTte ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
HaMYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYIO
opraHusaumio, AM60 NAATENKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO MpUemy naaTexein
dusnyeckmx avd, AmMbo BHaHKOBCKOMY MJIaTEXHOMY areHTy (cybareHTy), ocyliecTBaslOWEMY
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM 0 HaHKax U 6aHKOBCKOM AeATENbHOCTH.

(B pen. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, oT 27.06.2011 N 162-d3)
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CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKasaHUA OTAE/IbHbIX BUAOB YyCAyr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbl MO CBOEMY XapaKTepy He nognafatoT noj AenCTBME HACToAWEeW rNaBbl, onpeaenstorcs
33aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAE/IbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/IbHbIX BUAOB
pabot noTpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHMA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBaloTca MpasutenbctBom Poccuiickolt degepaumm.

MnaBa IV. TOCYAAPCTBEHHAS U OBLLIEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtbna 40. deaepanbHbiil rocyapCcTBEHHbIN Hag3op B 061acTh 3awWmTbl Npas noTpeburenei
(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt roCcydapCTBEHHbIM Haa3op B 06/acTM  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTEIbHOM BacTu (aanee - opraH
rocyaapcTBeHHOro Haa3opa) B Nopsake, ycTaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbIA rOCYAapPCTBEHHbIN HAA30P B 06/1aCTM 3alMTbl NPaB NOTpebuTenen BKAOYAET B
cebs:

1) opraHusaumio M npoBedeHME MPOBEPOK COBNIOAEHUA U3FOTOBUTENAMWU (MCMONHUTENSAMM,
npoaasLamu, YMNOJAHOMOYEHHBIMW OpPraHM3aUMAMM  UAN  YNOJIHOMOYEHHBIMU  UHAUBUAYANbHbLIMU
npeanpuHUMaTensaMmn, MMNopTepamu, BAadeNbLamM arperatopos) TpeboBaHWUN, YCTaHOBAEHHbIX
MeXAyHapoaHbiMM  gorosopamun  Poccuiickont  Pepepaumn, HacToAWMM  3aKOHOM,  APYrMmuU
denepanbHbIMM 3aKOHAaMU U MHBIMWM HOPMATMBHbLIMM MPaABOBbIMM akTamu Poccuiickoit Pepepaumn,
peryavpylowmmmn OTHOLWEHUA B o06/1acTM 3alumTbl NpaB noTpebuteneit (manee - obsasatenbHble
TpeboBaHusA), NpeanncaHnin AOMKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHuMAM, obecneumsalowum 6e3onacHoCcTb TOBapoB (paboT, ycnyr) O1A KU3HM M 340POBbA
notpebuTeneit, OKpy*KalLWen cpeabl, npeaynpexaeHne A[encTBuin, BBOSAWMX noTpebuteneit B
3abnyKaeHWe, U NpefoTBpaLLleHMe NPUYMHEHUS Bpeda MMYLLECTBY noTpebuTenel, yCTaHOB/IEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM foroBopamm Poceuiickoit depepaunmn, desepasbHbIMM 3aKOHAMU U
WHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit Peaepaumuy;

3) npumeHeHWe B NopsaKe, YCTaHOBAEHHOM 3aKoHOAATeNbCTBOM Poccuiickoit ®epepaunn, mep
npeceyeHns HapyleHUit ob6sa3aTenbHblx TpeboBaHMIA, Bblgadvy MpeanucaHnuii o0 NpeKpaLLeHun
HapylleHUlt npaB noTpebuteneil, o NpeKpalleHUN HapyleHUn obAsaTenbHbix TpeboBaHMA, 06
YCTPaHEHUWN BbIABNEHHbIX HAapyWeHU 06A3aTeNbHbIX TPeboBaHWIN, NpUBAEYEHUE K OTBETCTBEHHOCTU
JIULL, COBEPLUMBLLMX TaKME HapyLLEHUs;

4) cncremaTunyeckoe Ha6ﬂI-O,CI,EHVIe 33 MCNONHEeHuemM o0653aTenbHbIX Tp66OBaHI/Il7I, daHam3 un
NPOrH03npoBaHne COCTOAHMA  UCMOJSIHEHUA ob6sa3aTenbHbIX TDE6OBaHMﬁ npum ocyuwecrts/ieHnn
N3rotosuTeNAMU (MCI’IOJ’IHMTEI’IFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnun
YNO/THOMOYEHHbIMU nHanBmnayaabHbIMU npegnpuHUMMmaTeIaMm, mmnoprtepamu, Bnagenbuamm
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arperatopos) CBOEW AeATENbHOCTH;
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabntogeHue B obnactn obecnevyeHUs 3aWmTbl NpaB NoTpebutenen, yyet u
aHaNM3 CayyaeB MNPUUYMHEHUS BPefa KU3HM WU 340POBbl0 MoOTpebutesneit, okpyKatowen cpege u
MMyLLEeCTBY NoTpebuteneit, cBsaHHOIO ¢ NpMobpeTeHNneM 1 UCMNOIb30BaHMEM TOBapoB (paboT, ycayr) ¢
HeaoCTaTKaMK, oOnacHbix ToBapoB (paboTt, ycayr) nuMbo c npepocTaBneHuem noTpebutensm
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM U BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKN 3hPEeKTUBHOCTU denepasibHOro rocysapcTBEHHOIO
Hag3opa B 06.1acTu 3aLWMTbl NpaB notTpebuTenei;

7) e)eroaHyto MOArOTOBKY HA OCHOBaHUM pPe3y/bTaTOB AEATeNbHOCTM, NpPeayCMOTPEHHOM
noAnyHKTammn 1 - 6 HacToALWEero NyHKTa, rocy4apCcTBEeHHbIX A0K/IaA0B O 3aliuTe npaB notpebutenei B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom Mpasutenbcteom Poccuiickoin ®eaepaumn.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepasbHOro rocygapcTBEHHONO Haa30pa B
obnactTn 3awmTbl NpaB noTpebuTenei, opraHusaumern M nNpoBeAeHMeM MNPOBEPOK U3roToBUTEsNEN
(ucnonHuTenen, npogaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npegnpuHumartenen, UMMNOPTEPOB, BAaAeNbLEB  arperatopoB), MPUMEHAIOTCA  MNOJOXKEHUN
depnepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTte npaB HPUANYECKMX UL, U
MHAMBMAYANbHbIX NPeanpuUHMMaTENeil NPu OCYLLECTB/IEHUN FOCYAapCTBEHHOTO KOHTpoAs (Hagsopa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. MNpu ocyuwlectTsneHnn dpeaepanbHOro rocygapcTBeHHOro Haasopa B 06/1acTy 3aliMThbl Npas
notpebutenein opraHOM rocyAapCTBEHHOrO Haz30pa MPOBOAATCA KOHTPOJ/IbHblIE 3aKYMKWU B MOPSAKE,
ycTaHoBNeHHOM PepepasibHbiIM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-®3 "O 3awwmte npas
IOPUOMYECKUX UL, U UHOMBUAOYANbHBIX NpeanpuHMMaTEeNnen npu ocywecTBAEHUN ToCcyAapCTBEHHOIO
KOHTpOASA (Hag3opa) U MyHUUMNAaAbLHOIo KOHTpoAA".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb npoBefeHa OpraHoMm
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-03)

4. [ONHOCTHble /MU@ oOpraHa rocylapcTBEHHOro Haa3opa B MopsAdKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBom Poccuitickoit Pegepaumm, MMeoT Npaso:

1) 3anpawmnBaTtb U Noay4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocyapCTBEHHOM BacTW, OPraHOB MECTHOTO CaMOyMpaB/ieHUs, ObLLECTBEHHbIX OpraHU3aLUui,
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WMHAMBUAOYANbHBIX NpeanpuHUMaTenein, MMNOpPTEpPOB, BaAe/bLEB arperatopos) WMHPopmaumio U
OOKYMEHTbI MO BONPOCaMm 3alLMTbl NpaB notpebutenei;

(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

2) 6ecnpenAaTCTBEHHO MO MNpPeAbABNEHUN CAYKeBHOro yAOoCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsixkeHusa) pykoBoguTens (3amectutens PyKOBOAWUTENs) OpraHa rocyZapCTBEHHOro Hag3opa o
Ha3Ha4YeHMM MNPOBEPKMU MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA N COOPYKEHUA, UCMOb3yeMble
N3rotoBuTEeIEM (MCNOAHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHM3aumein Uam ynoaHOMOYEHHbIM
WMHAMBUAYANbHBLIM NpeanpuHUMaTEeNeM, UMNOPTEPOM, BAaAEe/bLEeM arperatopa) npu OCyLWecTBAeHUU
CBOEl AeATENbHOCTH, B LLeNAX NPOoBeAeHNA MEPONPUATUIA MO KOHTPOIO;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op nNpob6 ¥ 06pasuLOB TOBApPOB, MNpeAHA3HAYEHHbIX ANA peanusaumm U
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peanusyembix noTpebutenam, AN NpoBeaeHMa X NCCaeaoBaHuUii, UCMbITaHN;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNONHOMOYEHHbIM OpPraHU3aLMAM UK
YNOJIHOMOYEHHBIM WHAMBUAYA/bHBIM NpPeAnpUHMMATENS M, UMNOPTEPaM, B/ageNbLam arperatopos)
npeanucaHna o nNpeKpaweHMM HapyweHMn npaB noTpebutenei, O NpPeKpalleHUN HapyLeHWU
ob6na3atenbHbIXx TpeboBaHU, 06 yCTPaHEHUM BbISIBAEHHbIX HapylleHWn obA3aTenbHbiX TpeboBaHWi, O
npoBeseHUN MePONPUATUIA No obecneyeHnto NpeaoTBPALLEHMA BPpeaa KMU3HU, 340POBbIO0 U UMYLLLECTBY
noTpebuTenein, okpyrKatowen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBLIX NPABOHAPYLEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpuBaTb JAefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX U
NPMHMMaTb Mepbl NO NPEeAOTBPALLEHMIO TAKMX HApYLLEHWN;

6) HanpaBAATb B YNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLeHUAMM
obAsaTenbHbIX TpeboBaHMIA, oA pPeleHns BONPOCOB O BO3OYKAEHUN YrONOBHbIX A€ MO NpU3HaKam
npecTynneHuni;

7) obpawatbca B cyA C 3afBJEHMAMM B 3aWMUTy MNpaB noTpebuTenei U 3aKOHHbIX MHTEPEcoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTeneit, HeonpeaeneHHOro Kpyra notpebuTeneit), a Takxe ¢
3aABAEHUAMMU O JIMKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOoAaBLa, YNOJHOMOYEHHON OpraHM3aumm,
MMMopTepa, BAagenbua arperatopa) AM60 O NpPEKPaALEHUU AeATENbHOCTU WHOMBUAYANbHOIO
npeanpuvHMmaTens (ynosHOMOYEHHOrO MHAMBUAYANbHOIO NPeANPUHUMATENA) 38 HEOAHOKPATHOe (4Ba
pasa uaun bonee B Te4YEHWE OAHOIO KaneHAapHoOro roga) uam rpyboe (NosaeKkwee cMepTb UM MaccoBble
3aboneBaHuA, OTpaBAeHUA NOAEN) HAapyLLeHMe NpaB noTpebutene.

(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocyfapcTBEHHOIO Hag3opa MOMKET OblTb NPUBAEYEH CYAOM K yyacTuio B aesne Anbo
BnpaBe BCTynaTb B A€/I0 MO CBOEM MHULUMATMBE WAM NO MHUUMATMBE WL, Y4acTBYIOWUX B Aene, ona
Jaun 3aKNloveHMsA no Aeny B LenAx 3aluuTbl npaB notpebutenein B nopAgKe, YCTAaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepauymu.

5.1. MpepnucaHue, BblOAHHOE NpPU OCYLLECTBIEHUW TOCY[APCTBEHHOrO Haasopa B obnactu
3aWMTbl NpaB noTpebuTenei, MoxKeT H6bITb 06XKasoBAHO B apbUTPaXKHbIN Cyf, B TEYEHME Tpex MecALeB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asBneHus o6 06XKaNOBaHUM 3TOrO NpeanucaHusa K
Npou3BoACTBY apbUTParKHOro cyaa WCMONAHEHWE 3TOro MpeanucaHusA MPUOCTAHaBAMBAETCA A0 AHA
BCTYNNEHMA PeLleHNn apbUTPArKHOIo cya B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyZapCTBeHHOro Haj3opa BMpaBe AaBaTb PasbACHEHWA MO BOMPOCaM MPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLumm, perympyrowmx OTHOLWEHNA B
o61acTv 3aWMTbl NpaB noTpebutenei.

7. TocypapCTBeHHbI Had30p 3a COOTBETCTBMEM TOBapoB TpebosBaHMAM 6He3onacHOCTH,
YCTaHOB/NEHHbIM TeXHUYeCKMmMmun pernameHTamu, ocyuilecTtenaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHaMmn UCNONHUTENIbHOM BIAaCTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
denepaumnn o0 TEXHNYECKOM PeryanpoBaHuu.

8. OpraH rocyiapcTBEHHOMO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamu
NCNOSIHUTENbHOM BNIACTU, YKA3aHHbIMWU B MYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTeaseT opMmmpoBaHue u
BeAEHME OTKPbITOro M 06LWeA0CTYNHOrO rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aacTu
3aWmTbl npaB noTtpebuTtenei, KavectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B MNopaakKe,
ycTaHoBneHHOM [MpaButenbcTtBom Poccuiickon Pepepauum.

(n. 8 BBeaeH depepanbHbIM 3aKoHOM OT 25.06.2012 N 93-3)

9. OpraH rocyapCTBEHHOrO HaA30pa YTBEPKAAET MeToAMUYECKME peKomeHdaumnn no paspaboTtke
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M peanmsaumm permoHanbHbIX U MyHULMMNANbHbIX MPOrPamMM No 3alimTe npas notpebutenei.
(n. 9 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 41. O06a3aHHOCTb Wu3roToBuTena (McnonHuTensa, npogasua, YNOAHOMOYEHHOM
OpraHM3aunm Man ynosIHOMOYEHHOro MHAMBUAYANbHOTO NpeanpPUHMMATENA, UMNOPTepa, BAagenbua
arperaTtopa) no npeaocTaBneHnIo UHGOPMaLMKN OpPraHy rocyaapCcTBEHHOro Hag3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTenb (MCNnonHUTENb, NPOoAaBeL, YNOJHOMOYEHHAA OpPraHU3aUma UaM YNoAHOMOYEHHbIN
MHAMBUAYANbHbIM NpeanpuHUMaTENb, UMNOPTEp, BAagenel, arperatopa) no TpeboBaHUIO oOpraHa
rocyapcTBeHHOro HaA30pa, ero A0XKHOCTHbIX /ML, 06A3aH NpeaoCTaBUTb B YCTaHOBAEHHbIA UMUK CPOK
OOCTOBEepHble cBeAeHUA, AOKYMEHTaLMI0, 06bACHEHNA B MUCbMEHHOW U (MAK) YCTHOW dopme U UHYI0
MHbOPMaLUMIO, HeobXoAMMYID AN OCYLLEeCTB/IEHMA OpraHomM rocygapCTBeHHOro Hagsopa M ero
OOMKHOCTHBIMU NLL@MKW MONHOMOYMIA, YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM Poccuitickon Pegepauuu.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomMouYMA BbLICWIUX WCNONHUTE/NIbHLIX OPraHOB rOCYAAPCTBEHHOW BAAcTU
cybvekToB PoccuiicKoit Pegepaumnm B 061acT 3aLUTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCMONHUTENbHbIA OpPraH rocyAapCcTBEHHOW B/IAaCTU COOTBETCTBYIOLWLEro CybbekTa
Poccuiickoit dPepepaummn OCyLLECTBAAET MEPONPUATUA NO peasim3aunmn, obecneyeHmo 1 3almTe npas
notpebutenei u B npeaenax CBOMUX NoJIHOMOUYUI NPUHUMAET onpeaeneHHble Mepbl.

2. B uensax cogencreuns 3awmTe npas notpedbutenein opraHbl UCNOAHUTENbHOM BAACTU CyOBbEKTOB
Poccuiickoit Pepepaumn paspabaTtbiBaloT perMoHaibHble NPOrpammbl NO 3alLMTe Npas notTpebutenei u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CaMOyMpaBAeHUA M 0bLWecTBEHHbIM 06beANHEHMAM
notpebuTtenen (Mx accoumaLmam, Coo3amM) B OCYLLLECTBIEHUN MMM 3aLLMTbI NPaB NoTpebuTenen.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

CratbAa 42.2. MNepepaya oCywWeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOrO Hap3opa
opraHam UCNoOJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomounsi opraHa TroOCyZapCTBEHHOrO Haa3opa Mo OCylecTBleHuo  deaepanbHOro
rocyfapCTBEHHOro Haz3opa B 06/1acTM 3awuTbl MpaB noTpebuteneir moryT nepefasBaTtbcA Aad
OCYLLECTB/IEHMA  OpraHam  WCMOJHUTENbHOW  Bnactu  cybbektoB  Poccuiickon  Pepepaunu
nocraHoeneHuamm MpasutenbcTea Poccuiickont Gepepaumu B nopaake, yctaHoBneHHoM PeaepasibHbiM
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OPraHM3aLMM 3aKOHOAATENbHbIX
(npeacTaBuTENbHBIX) M UCMONHWUTENbHBIX OPraHOB TOCYAAPCTBEHHOM BAcTU Cyb6bEKTOB Poccuitckoi
depepaunn’.

CraTtbna 42.3. Moaaya n paccmotpeHue obpaleHunii notpeburenei
(sBepeHa PegepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpalweHune noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTeNe WAM B 3/1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNONHUTENbHOM BAACTU, OpraH UCMONHUTENbHOM BAacT cybbekTa Poccuiickoi
denepaunn nMb6o opraH MECTHOrO CamoynpaB/ieHns.

2. O6pau.|,eHv1e I'IOTpE6MTe}'IF| MOXeT 6bITb HanpaB/eHO nNo no4yte, C WUCNOJ/Ib30BaHNEM
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MHPOPMALMOHHO-TENEKOMMYHUKaLNMOHHOM ceTh "UHTepHeT", B TOM Yncie odnuManbHOro canta opraHa
rocyaapcTBEHHOro Haa30pa, UHbIX YNOAHOMOYEHHbIX defiepanbHbiX OPraHOB UCMOJIHATENbHOM BNACTH,
opraHa WCNOAHUTENbHOM BacTM cybbekta Poccuinckon degepaunm nnMbo opraHa MeCTHOro
camoynpasneHua (B cybbeKkTax Poccuiickoit deaepauunm - ropogax dpeaepanbHoro sHadeHns Mockse,
CaHkT-MeTepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANBHOFO CaWTa OpraHa MEeCTHOro
camoynpas/ieHUs B C/lydae, eciim 3TO NpeaycMOTPeHO 3aKoHamu cybbeKkToB Poccuiickoit deaepaunn -
ropoaos ¢deaepanbHoro 3HadeHns Mockebl, CaHKT-MNeTepbypra u Ceactonons), eauMHoOro noprtana
roCcygapCTBeHHbIX U MYHUUUNANIbHbIX YCAyr nmbo PerMoHanbHOro nopTasa roCyAapCTBEHHbLIX U
MYHUUUNANIbHBLIX YCNYT, @ TaKXe MOXeT bbITb NPUHATO NPU TINYHOM NpUueme 3aABUTENA.

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax NpeaoCTaB/eHUA TOCYAAPCTBEHHbIX M MYHULMMAIbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYbTUPOBaHKE NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB Ha OCHOBAaHWM COMMAWIEHUMI O B3aUMOLEWCTBUM  MeEXKAY
MHOTOQYHKUMOHANbHLIMU LeHTPamMM NpPeaoCTaBNeHUA TOCYAaPCTBEHHbIX U MYHULMNAAbHBLIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTENIbHOW BIAcTW, OPraHaMM roCYyAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocy4apCTBEHHOW BAAcTU cybbeKToB Poccuiickoit degepaumm, opraHaMmm MecTHOro
camoynpasneHus.

CratbAa 43. OTBETCTBEHHOCTb 33 HapyleHUe npaB noTpebureneit, yCTaHOB/IEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peagepauumn
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTeneir, YCTaHOBAEHHbIX 3aKOHaMU U WHbIMWU HOPMATUBHbIMMU
npasoBbiMM  akTamu  Poccuitickonn  depepaumn, npogasel,  (MCMONHUTENb,  U3FOTOBUTESb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYHO WU TPaXKAAHCKO-MPaBOBYI OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoin Peaepaumm.

CraTtba 44. OcywiecTBieHMe 3aluTbl NpaB noTpebuTeneit opraHamm MecTHOro Camoynpas/ieHUn
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB NoTpebutenein Ha TEPPUTOPUM MYHMUMMNANBHOIO 06Pa30BaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuTeneil, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbca B cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpebureneii);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3aWuTe NpaB noTpebutenen.
(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbIABAEHUM MO 0bpalleHMIo NoTpebuTens ToBapos (paboT, ycayr) HeHagnexallero KavecTsa,
a TaK¥Xe OMnacHbIX ANA XWU3HW, 340POBbA, MMYLLLECTBa NOTpebuTenein 1 oKpyKatolleld cpeabl opraHbl
MECTHOrO CamoynpasBAeHWs He3aMeanuTeNbHO Wu3BewawT 06 3Tom deaepanbHble OpraHbl
NCMONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 KaYecTBOM U 6e30nacHOCTbO ToBapos (pabor,
ycnyr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTba yTpaTnaa cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CratbAa 45. MNpaBa obuwecTBeHHbIX 06beguHEHNIT NnoTpebutenei (Mx accoumaumii, Cor30B)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBOSILHON OCHOBE B 0bOLECTBEHHbIE 06beANHEHUS
notpebuTeneit (Mx accoumalmMm, Col3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATE/IbHOCTb B COOTBETCTBUU C
yCTaBamMM YKasaHHbIX obbeauHeHui (MX accoumalmii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuwectBeHHble 0b6beAuHEHMA noTpebutenei (Mx accoumaumu, cokosbl) ANSA OCYLLECTBAEHUA
CBOWX YCTaBHbIX Lienei Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB U WHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickolt deaepaunn, perynnpyoLmx
OTHOLLEeHUs B 06/1acTuM 3aWnTbl NpaB noTpebutenei;

NpPoBOAMTb HE3ABUCMMYIO 3KCMEPTM3Y KayecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asB/ieHHON npogasBuamu
(M3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEecTBNATb 0bOLECTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamoymnpaBieHUs MHbopmauuio o ¢akTax
HapyLleHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYNMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLueHWi npas notpeburtenei
B CBA3M C obpalleHnamu noTpebutenein. [pu  OCyLLECTBAEHUM OOLLECTBEHHOrO KOHTPOA
obuecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX MpeanpuHMMaTeneid, MMMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BblIMOJHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHUA) KOTopbIX Mo TpeboBaHWIO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTeneit U o HeobXoANUMbIX AeMCTBUAX MO 3aWwuTe
3TWX MpaB, O pe3ynbTaTax CPaBHUTE/bHbLIX UCCIEA0BAHUI KayecTBa ToBapos (paboT, ycayr), a Takke
WHyt0 MHPOpMaumtio, KoTopas OyaeT cnocobCTBOBATL peasnvs3auuu MpaB M 3aKOHHbIX WHTEPEecoB
notpebutenen. Mybankyemblie 0b6LLECTBEHHbIMU 0ObeAUHEHUAMW MOTpebuTenel (Ux accoumaumamuy,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCCIEA0BAHUI KayecTBa TOBApOB (paboT, yciyr) He ABasAloTCA
peknamoii;

BHOCUMTb B ¢eaepasbHble OpraHbl MCMONHUTENbHOW BAACTW, OpraHM3auvmn MNpeanoXKeHus o
NPUHATUX Mep NO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBIEHNIO NPOM3BOACTBA
W peannsaumm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro PbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMNX MNPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryIMpoBaHnmM 0b6sa3aTe/ibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl UCMOAHUTENBHOW BAAcTU MaTepuanbl O
NPUBAEYEHUN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOLWMX MPOU3BOACTBO M peann3aumio TOBapoB
(BbINONIHEHME PaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM 06s3aTenbHbIM
TpeboBaHMAM, a TaK¥Ke HapyLalWMX npaBa noTpebutenei, yCTaHOB/EHHblE 3aKOHaMM U WMHbBIMM
HOPMaTMBHbIMM NMPABOBLIMM akTamu Poccuiickoin deaepauuuy;

0obpalaTbca B OpraHbl NPOKypaTypbl C Mpocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHBIMU  aKTOB  defepasbHblX OpPraHoB WCMOJIHUTE/bHOW BAAcTW, aKTOB OPraHoB
UCMONHUTENbHOW  BNacTM CybbekToB Poccuiickoli  depepaumMM M aKTOB  OPraHOB  MECTHOTO
camoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLMmM OTHOLWEHMA B 061aCTU 3almMTbI
npae notpebuTeneit HOPMaTUBHbIM NPABOBbIM aKTam Poccuiickoint Peaepaumu;

o6pau.|,aTbc54 B CyAbl C 3aABAeHNAMU B 3alUUTYy NpasB n0Tpe6MTenei/’| N 3aKOHHbIX WHTEpPEeCcoB
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oTAeNbHbIX NOTpebutenei (rpynnsl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haa30pa B GOPMMPOBAHUN OTKPbITbIX M
06LWwenoCTYNHbIX  rOCYAAPCTBEHHbIX WMHGOPMAULMOHHBIX pecypcoB B 06nacTM  3awWmMTbl  npas
notpebutenei, kayectsa n 6esonacHocTK ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CrtaTbAa 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeNeHHOro Kpyra notTpeburenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOroO CcamMoynpasieHusa, obLecTBEHHbIe
obbeanHeHna noTpebuTeneit (Mx accoumauumu, co3bl) BNpaBe MNPeabABAATb WCKM B Ccyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraH13aumMm nam YynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENs, UMNOPTEPA) B OTHOLLEHUM
HeonpeaeneHHoro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-93)

Mpy yA0BNETBOPEHUM TAKOrO UCKa cya 06A3biBaeT NpaBoHapyLIMTENA A0BECTU B YCTaHOBAEHHbIN
CYyAO0M CPOK Yepes CpeacTBa MaccoBoin MHGOPMaLMMN MU UHbIM cnocobom Ao ceefeHus notpebutenen
pelweHure cyaa.

BcTynuBwee B 3aKOHHYKD CUY pelleHue cyda O MNpM3HaHMM  AeNCTBUIA  U3roTOBUTENA
(McnonHuTens, npogasLa, YNOAHOMOYEHHON OpraHU3aunM AU YNOAHOMOYEHHOTO WUHAMBUAYA/NbHOMO
npegnpuHMmaTens, WMNoOpTepa) NPOTUBOMPABHLIMA B  OTHOWEHMM HeoNpeaeNneHHoro Kpyra
notpebuteneil obsasaTeNbHO ANA CyAa, PAcCMaTPUBAIOLLEro MCK noTpebutens o 3almMTe ero npas,
BO3HMKLWMWX BCAEACTBME HACTYMN/NEHWUA rParkAaHCKO-MPaBOBbIX MOCAeACTBUIA AeWCTBUA WU3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OPraHM3auMM UAM YNOAHOMOYEHHOIO MHAMBUAYANbHOTO
npegnpuHMMmaTens, MMNopTepa), B 4acTM BOMPOCOB, UMENU 1M MECTO TaKMe AENCTBUA U COBEpPLLEHbI /U
OHW  u3roToBUTENEM  (MCMONHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHON  OpraHusaumMen  mam
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM MCKa, NPeabaBAeHHOro obuiecTBeHHbIM o6beguHeHem
notpebutenei (Mx accoumaumeri, COHO30M), OpraHamuM MECTHOrO CamoynpaB/eHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMAET pelleHue O BO3MeleHUM 06l ecTBEHHOMY
obbeaMHeHUIO noTpebuTeneit (Mx accoumauuu, cow3y), OpraHam MECTHOrO CaMOyMpaB/ieHUs BCeX
MOHECEHHbIX MO AeNy cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd U
CBA3aHHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/IE PAacXOA0B HA MpoBeAeHUe
HEe3aBUCMMOM 3KCMEepTU3bl B C/lyyae BbIABJAEHUS B pesy/bTaTe MNpPOBeAEHUs TaKoW 3KCnepTusbl
HapyLleHus ob6s3aTeNnbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).

MNpe3snaeHt
Poccuiickoin Pepepaumm
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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