3apeructpupoBano B Muntocte Poccun 23 mas 2018 r. N 51156

MUHHCTEPCTBO 3JIPABOOXPAHEHHSI
POCCUICKOMN ®EJEPALIUU

IIPUKA3
or 4 mas 2018 r. N 201n

OB YTBEPXKJIEHUU ITOKA3ATEJIEN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU OLNEHKH
KAUYECTBA YCJIOBUI OKA3AHUS YCJIYT
MEJJUIIUHCKUMHAU OPTTAHU3ALIUSAMMU, B
OTHOLWEHHWHU KOTOPBIX IPOBOAUTCA
HE3ABUCHUMASA OLHEHKA

B cooTtBercTBHM ¢ "acThio 5 ctaThu 79.1 denepanpHoro 3akoHa ot 21 HosiOps 2011 r. N 323-D3
"O6 ocHOBax oxpaHbl 310poBbs rpaxaaH B Poccuiickoit @enepanun" (CoOpaHue 3aKk0OHOJATENbCTBA
Poccuiickoit ®enepanuu, 2011, N 48, ctr. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563)
NIPUKAa3bIBAIO:

1. YTBepI[I/ITb IMOKAa34aTCIkn, XapaKTCPU3YIOIIHEC O6IJ_II/Ie KPpUTCpUHU OLCHKU KaucCTBa YCJIOBI/Iﬁ
OKa3aHHud yCJIyr MCAUIITMHCKUMU OpraHu3alusIMi, B OTHOIICHUN KOTOPBIX MIPOBOJUTCA HE3aBUCHUMAA
OLICHKA, COIJIACHO MMPUIIOKCHHULO.

2. Ilpu3Hate yTpaTuBIIUM CUITy NTpuKa3 MuHHcTepCcTBa 3apaBooxpaneHus Poceuiickont denepannn
ot 28 Hos6ps 2014 r. N 7871 "OO yTBepKIEHHHM TOKa3zaTesied, XapaKTepHU3YIOIUX oOIue
KPUTEPHM KadecTBAa OKa3aHMA yCIYr MEAMIMHCKUMHU OpraHuzanusMu’ (3aperucTpupoBaH
MunucrepctBoM toctunmu Poccuiickoit @eneparuu 22 nexadbps 2014 r., peructpauronnsii N
35321).

Munucmp

B.M. CKBOPLIOBA

Ipunosxcenue
K npuxa3y Munucmepcmea 30pagooxpamnerus
Poccuiickoti @edepayuu

om 4 masa 2018 2. N 201n


https://normativ.kontur.ru/document?moduleid=1&documentid=304083#l1246

ITIOKA3ATEJIN, XAPAKTEPU3YIOIIIUE OBLINE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI

OKA3AHUA YCIOYT MEAUIIUMHCKUMUAU

OPI'AHU3BALIMAMMU, B OTHOHIEHUU KOTOPBIX

IHPOBOAUTCA HESABUCUMASA OLIEHKA

1. Iloka3aTesnu, xapakrepusywiuue Kpurepuii '"OTKPLITOCTL U

AOCTYNNHOCTH MH(opMauuu 00 opranuszanuu’’

IIOKa3aTcJia

N

Iloka3arenu

1.1.

CooTtBercTBHE UH(OPMALIUU O AESITEIbHOCTH MEAUIIMHCKONW OpraHu3alii,
pa3MeIeHHON Ha 00IIeJOCTYHBIX MH()OPMAIIMOHHBIX pecypcax, NepeuHIo
mH(pOpMaUy U TPEOOBAHUSAM K HEW, YCTAHOBJICHHBIMH HOPMAaTHBHBIMU
[IPaBOBBIMHU aKTAMU:

- Ha MUH(QOPMALIMOHHBIX CTEHAAX B OMELIEHUSIX MEAUIIMHCKONW OpraHU3aliy;
- Ha O()UIIMAILHOM caiiTe MEJUIIMHCKOIN OpraHu3alnuu B
H(OpMallMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHer”

1.2.

ObecnieueHre Ha OPUIIMATEHOM caliTe MEIUIIMHCKON OpraHU3alluy HAJTM4Us U
(yHKIIMOHMPOBAHUS IUCTAHLMOHHBIX CIIOCOOOB B3aUMOJEHCTBUS C
[OTy4aTeIsIMU yCIIyT:

- SJIEKTPOHHBIX CEPBHUCOB ((hopMa JUIsl [TO01a4U JIEKTPOHHOTO
oOpateHusi/pasaen "Hacro 3agaBaemble BONPOCH");

- oOecrieueHre TEXHUYECKON BO3MOKHOCTH BBIPAXKEHUS MTOJTydaTeaeM yCiayr
MHEHHSI O KQUeCTBE YCJIOBHUI OKa3aHUs yCIyT (HAJM4Ke aHKETHI IS OTIpoca
rpakJIaH UJIM TUIIEPCCHUIKM Ha HEe)

1.3.

Jlo1st ToTyyartesei yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOH 1
ITOCTYITHOCTBIO MH(OPMAIIUH O 1eSTENbHOCTH MEUIIMHCKOM OpraHn3alui,
[pa3MeIeHHON Ha MHPOPMAIIMOHHBIX CTEHIAaX B OMEIICHUSX MEIUIIMHCKOM
OpraHu3alK U Ha OQPHUIMATBHOM CaiiTe MEAULMHCKONW OpraHU3aliy B
H()OpMalIMOHHO-TEIEKOMMYHHUKAIIMOHHO ceTtu "MHTepHeT" (B % OT 061iero

rcIIa ONPOLICHHBIX NOJTydaTeNel yCIyr)

2. IToka3artenn, xapakrepusywimne kpurepuii ''KomdoprHocTs
YCJIOBHH NPEAOCTABICHUSA YCIAYI, BKIOYAas BpeMs 0:KUIAHUA

NMpPea0CTABJIECHUS MeAUIIUHCKON ycayru'




N [Toxazarenu

I1OKa3aTest
2.1. ObecrnieyeHre B METUIIUHCKOM opraHu3aiuu KOMGOPTHBIX YCIOBUNA OKa3aHUS
yCIIyT:
- oOecrieueHue J1e4e0H0-0XPaHUTEIBHOTO PeXIMa;
- OTCYTCTBUE OYEPEACH;
- TOCTYITHOCTH 3aIlMCH Ha MPUEM K Bpauy/HaIlpaBieHHe Ha TOCIUTAIN3ALINIO
(o TeneoHy MEAWIIMHCKOW OpraHU3aIuy, Yepe3 KOJI-IISHTP, C
MCII0JIb30BaHNEM MH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn
"NuTepHer" Ha 0QUIIMAIIEHOM CaiiTe MEIMIIMHCKON OpraHu3alny, Ha mopTaje
rOCyIapCTBEHHBIX yciayr (WWW.gosuslugi.ru), mpu obpaiieHun B
METUIIUHCKYIO OPTaHU3aIIHIO);
- HaJIM4Ke U JIOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMELICHHIA;
- TOCTYITHOCTh TUTHEBOU BOJBI;
- CAHUTApPHOE COCTOSIHHE
2.2. BpeMst oxugaHust mpe0CTaBIeHNs METUIIMHCKUX YCIYT (CpeHee BpeMs
0>KUJIAHHS U CBOEBPEMEHHOCTH MPEOCTABICHHS METUIIUHCKON YCIIyTH:
preMa Bpava/JMarHOCTUYECKOT0 UCCIICIOBAaHMUS/TUIAHOBOM TOCIINTATN3AIIH )
2.3. Jlomns moyyarenei yeiyr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI
[IpeiocTaBiIeHUs ycayr (B % OT 00IIero yuciia ONpoIleHHbIX MoJlydaTesnen

yCIIyT)

3. Iloka3artein, Xxapakrepusywmue kpurepui " JlocTynHOCTb yeJayr
IJI1 UHBAJIua0B"

N [Toxazarenu

MIOKa3aTesst
3.1. ObopynoBaHNue TEPPUTOPHUH, IPUJIETAIOIIEH K METUIIMHCKOM OpraHu3anuy, u
€€ TIOMEIECHUH C Y4eTOM JOCTYITHOCTH JJI HHBAJIUJIOB:
- 000py1I0BaHKME BXOAHBIX TPYII MMaHIyCaMH/TIOIbEMHBIMHU I1aT(HOpMamMH;
- HAJINYME BBIICIICHHBIX CTOSHOK JUUISl aBTOTPAHCIIOPTHBIX CPEICTB NHBAINJIOB;
- HAIMYKE aJalTUPOBAHHBIX JIU(TOB, MOPYUHEHN, pACIIMPEHHBIX IBEPHBIX
[TPOEMOB;
- HAJINYUE CMEHHBIX KPECE-KOJIACOK;
- HaJIM4Ke U TIOCTYITHOCTh CIIEUaIbHO 000PYI0BaHHBIX
CAaHUTAPHO-TUTMEHUYECKUX ITOMEILCHUM
3.2. ObecrieyeHre B MEIUIIMHCKOM OpraHu3alny yCIOBHM TOCTYTHOCTH,
[T03BOJIIOIIMX UHBAIIMAM I10JIy4aTh YCIYTd HapaBHE C APYTHUMHU, BKIIIOYas:
- TyOIMpoBaHUE ISl HHBAINUIOB 110 CIIYXY U 3PEHHUIO 3BYKOBOMN U 3pUTENHHON
H(bOpMaIHH;
- TyOIrpoBaHUE HAJIUCEHN, 3HAKOB M MHOM TEKCTOBOH U rpaduueckoit
MH(pOpMAaIUY 3HAKaMH, BBIIIOJIHEHHBIMHU PelIbe()HO-TOYEUHBIM MIPHUPTOM
bpaiins;
- BO3MOKHOCTb NPEI0CTABICHNS HHBAIUAAM O CIIYXY (CIYXY U 3pEHHUIO0)




YCIIYT CypaonepeBoaIrKka (TuhI0CypAOTIepEeBOIINKA);

- HAIMYKE aTbTEPHATUBHON BEpCUH OPHUIMATIBHOTO caiiTa MEAUIIMHCKOM
opraHu3amnyy B ”HGHOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT"
U1l HHBAJIM/I0B 110 3PEHUIO;

- HaJIM4Kie BO3MOXKHOCTH COIIPOBOXK/ICHUSI MHBAIN]IA paOOTHUKAMHU
MEIULIMHCKOW OpraHu3aluu;

- HAJINYME BO3MOYKHOCTH OKa3aHMsI IEPBUYHON MEIUKO-CAHUTAPHOU U
[1aJJIMaTUBHOM MEUIIMHCKOM ITOMOIIM MHBAJIMJAM Ha IOMY

3.3. JloJ1s1 osTyyaTesei yciyr, yI0BIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JJIs
MHBAINIOB (B % OT 0OIIEro Yrcia OMpPOIICHHBIX OTyYaTeNnen yCIyT -
MHBAJIU]IOB)

4. Iloka3zarenn, xapakrepusywuue kpurepui " [o0OpoxenaTeibHOCTD,
BEKJIMBOCTH PA0OTHUKOB MeAMIIMHCKON Opranu3zauun’'

N IToka3arenn

nokasareJst
4.1. Jlons moyyarenei yciyr, yA0BIETBOPEHHBIX 100pOKENaTEIbHOCTHIO,
BEXIIMBOCTHIO PAOOTHUKOB MEAMLIMHCKOM OpraHu3alum, 00ecreynBaroInx
MEPBUYHBIN KOHTAKT M HH(POPMHUPOBAHUE TIOTydaTeNs YCIyTH (paOOTHHKOB
[pErUCTpaTypbl, CIPABOYHOM, IPUEMHOI'0 OTAEICHUs, KaOMHETa HEOTI0KHON
[TOMOLIH, COIPOBOKIAIOIINX PAaOOTHUKOB,) IPU HEMOCPEICTBEHHOM
00palleHny B MEJUIIMHCKYIO OpraHu3anuio (B % oT obuiero yucia
OIIPOIIEHHBIX MOJyYaTesel yCiyr)
4.2. /o1 mosryyartesei yciayr, yI0BIeTBOPEHHBIX JOOPOKENaTeNbHOCThIO,
BEKIIMBOCTHIO METUITUHCKUX PaOOTHHKOB, 00ECTICYMBAIOIINX
HETNOCPEICTBEHHOE OKa3aHHe MEIMIIMHCKUX YCIyT (B % OT ol1iero yucia
OTIPOILIEHHBIX MOJyJaTesnaeil yciyr)
4.3. Jlons moyyarenei yciyr, yA0BIETBOPEHHBIX JOOPOKEIaTeNbHOCTbIO,
BEXKIJIMBOCTHIO PAOOTHUKOB MEAMLIMHCKONW OpraHn3alluy MPH UCIOJIb30BAHUU
TMCTAaHIIMOHHBIX (OPM B3auMoiecTBUSA (TenedoH, KOJI-IIEHTP, 3JEKTPOHHBIE
CepBHCHI (IT0/1a4a IEKTPOHHOTO O0PAIEHHS/9acTo 3a/1aBaeMbIe BOIIPOCHI)) (B
% 0T 00IIET0 YrcIa ONPONICHHBIX MOJIydaTenel yciuyr)

5. Iloka3aresn, Xxapakrepu3ywuue Kpurepuu " Y 10BJIeTBOPEHHOCTH
YCJIOBUSIMH OKa3aHUA yCJayr"

N IMokazaTenu
TIOKa3aTes
5.1. Jlonst mosTyyareneii yeiyr, KOTopble FOTOBbI PEKOMEHI0BATh MEAUIIUHCKYIO
OpraHu3aIMIo 171 OKa3aHUs MeIUIMHCKON noMoy (B % OT 00IIero ynucia




OTIPOILIEHHBIX MOJyYaTeneil yciyr)

5.2. /101151 1TOITyyaTesel yeinyr, ya1OBICTBOPEHHBIX HaBUTALlUEN BHYTPH
MEIULIMHCKONW opranu3anuu (B % OT 00LIero yucia OnpoIIeHHbIX
[oJ1ydatesneu yciyr)

5.3. Jlo1s1 mosryyatesen yciayr, B eJIOM yJIOBJIETBOPEHHBIX YCIOBUSAMU OKa3aHUS

yCIyT B MEJUIIMHCKOM opranu3anuu (B % OT 00IIero 4nciia OnpoIeHHBIX

[oJrydatenei yciyr)




